GENERAL TERMS AND CONDITIONS OF THE SUBSCRIPTION LICENSE OF A
CORPORATE USER

SIA "Peero", reg. No 50203329221, registered address: Kr. Valdemara Street 21-19,
Riga, LV-1010, Latvia (hereafter, PEERO).

General Information

We are hereby informing you that by logging into happy.peero.app and
portal.peero.app (hereafter, the App portals), installing the Peero telephone
application (hereafter, the Phone App), or by installing, copying, downloading or in
any other way using the services on the App portals or in the Phone App (hereafter,
the Peero App), provided by PEERO, you agree to the following binding terms and
conditions (hereafter, the Agreement), thereby becoming the user of the App
portals, Phone App and Peero App (hereafter, the Corporate User).

This Agreement shall take effect at the moment, when you as the representative
of the Corporate User accept the Agreement and the Data Privacy Terms
incorporated herein by reference, by choosing the checkbox in your Peero App
administrative panel and PEERO shall grant the Corporate User status to you. The
Agreement will remain effective for as long as the Corporate User uses the App
portals, Phone App and Peero App, unless this Agreement has provided for
otherwise.

PEERO shall be entitled to modify this Agreement and the Data Privacy Terms
incorporated herein by reference, at its own discretion, at any time, and the
Corporate User as well as Users of the Peero community represented by it, in all
cases, will be liable for observance of the terms and conditions of use. Changes in
the Agreement and the Data Privacy Terms shall be announced to you 14
(fourteen) days prior to their effect and shall become applicable on you as the
Corporate User once approved by your Administrator (please see definition herein
below) in the happy.peero.app and portal.peero.app. This will be also the place
where all past and present legal documentation in respect to your use of Peero
App can be found.
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KORPORATIVA LIETOTAJA LICENCES ABONESANAS VISPARIGIE NOTEIKUMI
UN NOSACIJUMI

SIA "Peero", reg. Nr. 50203329221, juridiska adrese: Kr. Valdemara iela 21-19, Riga, LV-
1010, Latvija (turpmak teksta — PEERO).

Vispariga informacija

Ar $o més informéjam JUs, ka regdistréjoties happy.peero.app un portal.peero.app
(turpmak teksta — Lietotnes portali), instaléjot Peero talruna lietotni (turpmak
teksta — Talruna lietotne), vai instalgjot, kopégjot, lejupieladéjot vai ka citadi
izmantojot pakalpojumus Lietotnes portalos vai Talruna lietotné (turpmak teksta
— Peero lietotne), kuru nodrosina PEERO, JUs piekritat sadiem saistoSajiem
noteikumiem un nosacijumiem (turpmak teksta — Ligums), tadejadi klastot par
Lietotnes portalu, Talruna lietotnes un Peero lietotnes izmantotaju (turpmak
teksta — Korporativais lietotajs).

Sis Ligums stajas spéka bridi, kad JUs ka Korporativa lietotdja parstavis piekritat
Ligumam un taja ar atsauci ieklautajiem Datu privatuma noteikumiem, atziméjot
laucinu savas Peero lietotnes administrativaja paneli un PEERO Jums pieslédz
Korporativa lietotaja statusu. Ligums paliks spéka tik ilgi, kamér Korporativais
lietotajs izmantos Lietotnes portalus, Talruna lietotni un Peero lietotni, ja vien $aja
Liguma nav noteikts citadi.

PEERO ir tiesigs mainit So Ligumu un taja ar atsauci ieklautos Datu privatuma
noteikumus péc saviem ieskatiem jebkura laika un Korporativais lietotajs, ka ari ta
parstavetie Peero kopienas Lietotaji visos gadijumos bUs atbildigi par to, ka tiek
ievéroti lietosanas noteikumi un nosacijumi. JUs tiksiet informéts par izmainam
Liguma un Datu privatuma noteikumos 14 (Cetrpadsmit) dienas pirms izmainu
stasanas spéka, un izmainas KklUst piemérojamas Jums ka Korporativajam
lietotajam, tiklidz JGsu Administrators (skatiet definiciju turpmak teksta) tas
apstiprina happy.peeroc.app un portal.peero.app. Turpat ir pieejama visa
iepriekséja un esosa juridiska dokumentacija attieciba uz Peero lietotnes lietosanu
no Jusu puses.



These general terms and conditions of the Agreement shall apply insofar as not
stated otherwise by the special terms and conditions, agreed upon between the
Corporate User and PEERO separately (if applicable).

By accepting the terms and conditions of this Agreement, you also agree that,
during the use of Peero App, PEERO will inform your Administrator via electronic
mail or in the happy.peero.app and portal.peero.app about Peero updates,
changes in the functionality of the Peero App, other updates with respect to the
Peero App, your Agreement and documents related to your use of Peero.

Peero App

Peero is the next generation tool for involvement, motivation, feedback and
gamification for company employees, staff and students of educational institution,
or any other group of persons (hereafter, Peero Activities). The App portals and the
Phone App ensures Peero App, helping the participants of the particular Peero
community to take part in Peero Activities, as well as to administer, organize and
document such Peero Activities and data related thereto. Peero App includes an
analytics module as well; however please note that Peero App does not include
the software required for use of the Peero analytics. Please refer to our Data
Privacy Terms incorporated herein by reference to view the list of data processed
by Peero App, processing goals and purposes, as well as other terms and
conditions for processing such data.

You do not need to install Peero App to use it on the App portals. In turn, to use
Peero App in the Phone App, you need to install it in your phone.

Peero App is licensed in accordance with the rights of use applicable thereto, as
specified in this Agreement. It shall be the duty of both - the Corporate User and
the Users it represents, to observe all technical restrictions of Peero App,
prescribing the use thereof in certain ways, and, in this respect, inter alia, it shall be
prohibited to: modify the functionality of Peero App, circumvent the technical
means of security of Peero App, increase the number of users using the terminal
services, modify, copy or reproduce Peero App in any manner whatsoever.

PEERO shall be entitled to modify the functionality of Peero App at any time, at its
own discretion. You will be informed about introduction of such modifications

peero’

Sie Liguma visparigie noteikumi un nosacijumi ir piemérojami tiktal, cik specialie
noteikumi, par kuriem Korporativais lietotajs un PEERO ir vienojusies atseviski (ja
Sada papildus vienoSanas ir), nenosaka citadak.

Piekritot 81 Liguma noteikumiem un nosacijumiem, JUs ari piekritat, ka Peero
lietotnes izmantoSanas laika PEERO ar elektroniska pasta starpniecibu vai vietnés
happy.peero.app un portal.peero.app informés JUsu Administratoru par Peero
aktualitatém, lietotnes funkcionalitates izmainam, citam aktualitatém saistiba ar
Peero lietotni, JG4su Ligumu un ar Peero lietoSanu no JUsu puses saistitajiem
dokumentiem.

Peero lietotne

Peero ir jaunakas paaudzes uznémuma darbinieku, izglitibas iestades personala
un tas audzeknu, vai jebkuras citas personu grupas iesaistes, motivacijas,
atgriezeniskas saiknes un spélosanas riks (turpmak teksta — Peero aktivitates).
Lietotnes portali un Talruna lietotne nodrosina Peero lietotni, kas palidz konkrétas
Peero kopienas dalibniekiem piedalities Peero aktivitatés, ka arl parvaldit,
organizét un dokumentét Sadas Peero aktivitates un ar tam saistitos datus. Peero
lietotne ietver ari analitikas moduli, tomér, laddzu, nemiet véra, ka Peero lietotné
nav ieklauta programmatira, kas nepiecieSama Peero analitikas lietosanai. Ar
Peero lietotnes apstradato datu sarakstu, apstrades mérkiem un noltGkiem, ka ari
ar citiem Sadu datu apstrades noteikumiem un nosacijumiem JUs varat iepazities
Datu privatuma noteikumos, kas ar atsauci iek|auti Saja Liguma.

Peero lietotnes izmantoSanai Lietotnes portalos, tas instalacija nav nepieciesama.
Savukart Peero lietotnes izmantoSanai Talruna lietotné ir nepiecieSama tas
instalacija talruni.

Peero lietotne ir licencéta saskana ar tai piemérotajam lietoSanas tiesibam, kas
noteiktas $aja Liguma. Gan Korporativajam lietotajam, gan ta parstavétajiem
Lietotajiem ir pienakums ievérot visus Peero lietotnes tehniskos ierobezojumus,
kas nosaka tas lietoSanu noteiktos veidos un $aja saistiba, cita starp3, ir aizliegts:
mainit Peero lietotnes funkcionalitati, apiet Peero lietotnes aizsardzibas tehniskos
lidzeklus, palielinat lietotaju skaitu, kas izmanto terminala pakalpojumus, jebkada
veida modificét, kopét vai pavairot Peero lietotni.

PEERO ir tiesigs mainit Peero lietotnes funkcionalitati péc saviem ieskatiem
jebkura laika. Par sadu izmainu ievieSanu JUs tiksiet informéts pirms atkartotas



before you repeatedly enter Peero App. If the Corporate User continues using
Peero App, it shall be considered that it has accepted such modifications.

Terms of Use of Peero App
Peero App is not intended for children under 13 years of age.

The Corporate User may start using Peero App and add Users of its Peero
community to the system as soon as it has accepted the terms of this Agreement
and received Peero App access data fromm PEERO.

The Corporate User:

e if agreed with PEERO, may use Peero App for a trial period as of the moment
Peero App profile is created and access credentials to it are granted to you, or

e immediately start using Peero App pay functionality subject to acquisition of
Peero App subscription license (hereafter, the Subscription License). Peero App
Subscription Licenses must be bought according to the number of the Users
of the particular Peero community the Corporate User maintains.

In case the Corporate User has not notified PEERO in writing on intention to
terminate this Agreement 14 (fourteen) days prior to the end of the trial period, on
the day following expiry of such trial the use of Peero App shall automatically
transform into Peero App pay functionality subject to Subscription Fee.

The Corporate User is allowed to use, access, operate and perform other activities
with Peero App at its own discretion, in computers, workstations, laptops,
telephone devices, provided that such use corresponds to the terms and
conditions of the Peero App and number of the Users, lawfully received and
connected to Peero App. Peero App shall be used only through the access
accounts granted to the Corporate User.

The Administrator is prohibited from submitting inappropriate, offensive, or
copyrighted content in the 'Challenges' feature. The Administrator shall be
responsible for controlling how Users of the particular Peero community use Peero
App. If necessary, the Administrator must make corrections to the features of 'Gift
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ieieSanas Peero lietotné. Ja Korporativais lietotajs turpinas izmantot Peero lietotni,
tiks uzskatits, ka esat piekritis Sadam izmainam.

Peero lietotnes lietoSanas noteikumi
Peero lietotne nav paredzéta bérniem lidz 13 gadu vecumam.

Korporativais lietotajs var sakt izmantot Peero lietotni un pieslégt sistémai savas
Peero kopienas Lietotajus, tiklidz tas ir piekritis $a Liguma noteikumiem un
sanémis no PEERO Peero lietotnes pieejas datus.

Korporativais lietotajs:

e Jairvieno$anas ar PEERO, var izmantot Peero lietotni izmeéginajuma perioda
no briza, kad tiek izveidots Peero lietotnes profils un Jums ir pieskirti pieejas
dati, vai

e var nekavéjoties sakt izmantot Peero lietotnes maksas funkcionalitati,
iegadajoties Peero lietotnes licences abonéSanu (turpmak teksta -
AbonéSanas licence). Peero lietotnes Abonésanas licences ir jaiegadajas
atbilstosi konkrétas Korporativa lietotaja uzturétas Peero kopienas Lietotaju
skaitam.

Gadijuma, ja Korporativais lietotajs nav pazinojis PEERO rakstveida par savu
nodomu izbeigt $o Ligumu 14 (Cetrpadsmit) dienas pirms izméginajuma perioda
beigam, ndkamaja diena péc $ada izméginajuma perioda beigam Peero lietotnes
izmantoSana automatiski partop par Peero lietotnes maksas funkcionalitati, kam
piemérojama Abonésanas maksa.

Korporativajam lietotajam ir atlauts lietot, piek|Gt, darboties un veikt citas darbibas
ar Peero lietotni péc saviem ieskatiem datoros, darbstacijas, klépjdatoros, talruna
aparatos, ar nosacijumu, ka $ada lietoSana atbilst Peero lietotnes noteikumiem un
nosacijumiem un Lietotaju skaitam, kas ir likumigi sanemts un pieslégts Peero
lietotnei. Peero lietotne ir izmantojama tikai caur piek|luves kontiem, kuri pieskirti
Korporativajam lietotajam.

Administratoram ir aizliegts iesniegt nepiemérotu, aizskarosu vai ar autortiesibam
aizsargatu saturu funkcija '"lzaicinajumi" (Challenges). Administratoram ir
pienakums kontrolét to, kada veida attiecigas Peero kopienas Lietot3ji lieto Peero
lietotni. NepiecieSamibas gadijuma Administratoram ir pienakums veikt



Shop' and 'Challenges' in the Peero application to ensure that users comply with
the terms of use.

The Users shall not be entitled to authorize their customers, service providers or
any other third party to use Peero App in a manner not corresponding to the
agreement regarding the Peero App hosting services.

The Corporate User will be entitled to use any version of Peero App, which it has
subscribed to, or the upgrades, release versions or add-ons thereof released during
the term of validity of the Agreement.

Please note that the availability of Peero App services on the App portals and in
the Phone App may differ.

When the activities with Peero App are performed in the registered User profile,
using the correct username and password, it shall be regarded that such activities
in Peero App have been performed by the registered User him/herself or by the
duly authorized representatives thereof.

The available subscription period of Peero App is: 1 (one) month. If the
Agreement is not terminated the subscription period is subject to automatic
renewal for consequent future periods. Thus, the subscription may remain valid
indefinitely.

Peero App Subscription License

The Subscription Licenses shall be supplied (activated) within 5 (five) working days
as of the moment the order is placed.

The Subscription Licenses shall be deemed as supplied to you and accepted by
you once PEERO has sent the access credentials to an e-mail address of a person
designated by you as a Corporate User — the person to whom status and
functionality within Peero App of an administrative supervisor for the particular
Peero commmunity shall be granted (hereinafter, the Administrator).

Additional Subscription License shall be deemed ordered and granted to the
Corporate User as of the moment the Corporate User adds a new User to its Peero
community on the administrative dashboard (both by using a new personal
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korekcijas Peero lietotnes funkcijas “Davanu veikals” un “lzaicinajumi”, lai
nodrosinatu lietotaju aplikacijas lietoSanu atbilstosi lietotnes noteikumiem.

Lietotaji nav tiesigi atlaut Peero lietotnes izmantoSanu saviem Kklientiem,
pakalpojumu sniedzg&jiem vai jebkurai citai treSajai pusei veida, kas neatbilst
vienoSanas par Peero lietotnes uzturésanas (hostinga) pakalpojumiem.

Korporativajam lietotajam buUs tiesibas izmantot jebkuru Peero lietotnes versiju, uz
kuru tas ir pieteicies, vai tas uzlabojumus, izlaiduma versijas vai papildinajumus,
kas iznakusi Liguma spéka esamibas laika.

Laddzam nemt véra, ka Peero lietotnes pakalpojumu pieejamiba Lietotnes portalos
un Talruna lietotné var atskirties.

Kad darbibas ar Peero lietotni ir veiktas registréta Lietotaja profila, izmantojot
pareizu lietotajvardu un paroli, tad tiek uzskatits, ka $adas darbibas Peero lietotné
ir veicis pats registrétais Lietotajs vai ta pienacigi pilnvaroti parstaviji.

Peero lietotnes pieejamais abonésanas periods ir: 1 (viens) ménesis. Ja Ligums
netiek izbeigts, abonésanas periods tiek automatiski pagarinats uz attiecigiem
turpmakiem periodiem. Tadejadi abonésana var palikt spéka uz nenoteiktu laiku.

Peero lietotnes Abonésanas licence

Abonésanas licences tiek piegadatas (aktivizétas) 5 (piecu) darba dienu laika no
pasutijuma veikSanas briza.

Abonésanas licences ir uzskatamas par piegadatam Jums un pienemtam no JGsu
puses, tiklidz PEERO ir nosutijis piekluves datus uz tas personas e-pasta adresi,
kuru JUs ka Korporativais lietotajs noradijat ka personu, kurai Peero lietotné tiek
pieskirts konkrétas Peero kopienas administrativa uzrauga statuss un
funkcionalitate (turpmak teksta - Administrators).

Papildu AbonéSanas licence ir wuzskatama par pasdtitu un pieskirtu
Korporativajam lietotajam no briza, kad Korporativais lietotajs pievieno jaunu
Lietotaju savas Peero kopienas administrativaja paneli (gan izmantojot jaunu



identification and using a previously used personal identification but deleted from
the system).

You are entitled to submit claims in respect to the supplied Subscription Licenses
within 5 (five) days as of receipt of those. However, if you have not submitted a
claim to PEERO within the said term, after this term expires, it shall be deemed
that the Corporate User has accepted the Subscription Licenses without any
objections. PEERO shall be entitled to consider that the Corporate User uses the
Subscription Licenses regardless of whether the Corporate User or Users of its
Peero community perform actual activities in the Peero App.

PEERO shall be entitled to refuse to execute the order placed by the Corporate
User, if the Corporate User has unsettled payment liabilities towards PEERO.

Administrative Management of Peero App

Users of the Peero App added to the relevant Peero community, as of the moment
of adding him/her to the sites referred to herein, shall become the Peero App User
(herein before and after, the User). It shall be the duty of the Administrator, before
inviting new Users to use Peero App, to inform the invited persons about Peero
App, inclusion of personal data in Peero App, as well as the terms and conditions
of use of Peero App, procedure for data processing in Peero App and the Data
Privacy Terms applicable. The liability of the Administrator with respect to the
processing and protection of data of the attracted Users is prescribed in the Data
Privacy Terms incorporated herein by reference.

Peero App is a self-service tool. The Corporate User shall independently itself add
new Users or delete existing Users of the Peero community to the Peero App
administrative dashboard, bearing full responsibility for the access to the Peero
App being available solely to its Administrator (-s).

By accepting terms of this Agreement, the Corporate User undertakes full
responsibility for all the actions in the Peero App and omission therein, if an action
would have been required (including for all the User profiles of the Peero
community added to and deleted of the Peero App). All actions and omission, in
cases wWhere it was required to act, in the Peero App via the access provided to the
Corporate User, shall be considered actions or omission by the Corporate User
itself.
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personas identifikaciju, gan izmantojot jau agrak lietotu, tac¢u no sistémas dzéstu
personas identifikaciju).

Jums ir tiesibas iesniegt pretenzijas par piegadatajam Abonésanas licencém 5
(piecu) dienu laika péc to sanemsanas. Tomeér, ja JUs neesat iesniedzis PEERO
pretenziju minétaja termina, péc i termina beigam tiek uzskatits, ka Korporativais
lietotajs ir pienémis AbonésSanas licences bez iebildumiem. PEERO ir tiesibas
uzskatit, ka Korporativais lietotajs izmanto Abonésanas licences neatkarigi no ta,
vai Korporativais lietotajs vai ta Peero kopienas Lietotaji veic faktiskas darbibas
Peero lietotne.

PEERO ir tiesibas atteikt izpildit Korporativa lietotaja veikto pasaGtijjumu, ja
Korporativajam lietotajam ir nenokartotas maksajumu saistibas pret PEERO.

Peero lietotnes administrativa vadiba

Attiecigajai Peero kopienai pievienotie Peero lietotnes Lietotaji, ar vinu
pievienoSanas bridi Seit minétajam vietném, klUst par Peero lietotnes Lietotaju
(Seit, ieprieks un turpmak teksta — Lietotajs). Administratoram ir pienakums pirms
jaunu Lietotaju uzaicinasanas izmantot Peero lietotni informét uzaicinatas
personas par Peero lietotni, personu datu ievietoSanu Peero lietotng, ka ari par
Peero lietotnes izmantoSanas noteikumiem un nosacijumiem, datu apstrades
kartibu Peero lietotné un piemérojamajiem Datu privatuma noteikumiem.
Administratora atbildiba attieciba uz piesaistito Lietotaju datu apstradi un
aizsardzibu ir noteikta $aja Liguma ar atsauci ieklautajos Datu privatuma
noteikumos.

Peero lietotne ir pasapkalpoSanas riks. Korporativais lietotajs pats pievieno jaunus
Lietotajus vai dzés esoSos Peero kopienas Lietotajus Peero lietotnes
administrativaja paneli, pilntba uznemoties atbildibu, ka piekluve Peero lietotnei ir
tikai ta Administratoram (-iem).

Piekritot & Liguma noteikumiem, Korporativais lietotajs uznemas pilnu atbildibu
par visam Peero lietotné veiktajam darbibam un atturésanos no darbibam, kur
tadas ir nepiecieSamas (ieskaitot par visiem Peero lietotné pievienotajiem un
dzéstajiemn Peero kopienas Lietotaju profiliem). Visas veiktas darbibas un
atturésanas no tadam, kur rikoties bijis nepiecieSams, Peero lietotng, izmantojot
Korporativajam lietotajam pieskirto piekluvi, tiek uzskatitas par pasa Korporativa
lietotaja veiktajam darbibam vai atturéSanos no tam.



The Corporate User is responsible for overseeing the curation of gifts within the
‘Gift Shop' feature and the creation/management of tasks within the ‘Challenges’
feature of the Peero App. This includes selecting and displaying gift items,
ensuring their availability, managing the delivery process to Users of the Peero
community, and ensuring that task descriptions within the "Challenges" feature
are clear and appropriate.

If necessary, the Administrator must make corrections to the 'Gift Shop' and
'Challenges' features in the Peero application to ensure that users comply with the
terms of use.

Any disputes or concerns regarding the offerings, operations of the "Gift Shop," or
tasks within the "Challenges" feature must be directed exclusively to the Corporate
User for resolution.

Peero does not engage in content moderation within the News feed section of the
Peero App. Users of Peero community retain the ability to edit or delete their own
messages and comments. Additionally, the Administrator possesses the authority
to delete messages and comments in adherence with the internal policies and
regulations established by the Corporate User.

If you as the Corporate User have appointed several Administrators of your Peero
App profile, each of them shall have rights granted by the system to approve legal
documents made available for the Corporate User on_happy.peero.app and
portal.peero.app as well as perform other administrative functions permitted by
the system. PEERO shall be entitled to deem that all actions and omissions
performed by such Administrators are equally binding and express explicit will and
intention of the particular Corporate User.

Fees and Manner of Payment

To receive a price quote of the Subscription License (hereafter, the Subscription
Fee), the Corporate User shall contact the PEERO team. At discretion of PEERO
price list can be also provided on happy.peero.app and portal.peero.app.

PEERO shall notify the Corporate User of changes in the price list 14 (fourteen) days
before the new regulations come into effect. If the Corporate User does not agree
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Korporativais Lietotajs ir atbildigs par davanu atlases uzraudzibu "Davanu veikals"
(Gift Shop) funkcija un uzdevumu izveidi/parvaldibu "Izaicinadjumi" (Challenges)
funkcija Peero lietotné. Tas ietver davanu vienibu atlasi un attélosanu, to
pieejamibas nodrosSinasanu, piegades procesa parvaldibu Peero kopienas
Lietotajiem, ka arm uzdevumu aprakstu precizitates un atbilstibas nodrosinasanu
"lIzaicinajumi" funkcija.

NepiecieSamibas gadijuma Administratoram ir pienakums veikt korekcijas Peero
lietotnes funkcijas 'Davanu veikals' un 'lzaicinajumi', lai nodrosinatu lietotaju
aplikacijas lietoSanu atbilstosi lietotnes noteikumiem.

Jebkadi stridi vai jautajumi saistiba ar piedavajumiem, "Davanu veikals" darbibu
vai uzdevumiem "lzaicinajumi" funkcija ir jaadresé tiesi Korporativajam Lietotajam
risinasanai.

Peero neveic Peero lietotnes Zinu plismas (News feed) sadalas satura
moderéSanu. Peero kopienas Lietotdji saglaba iespéju redigét vai dzést savus
zinojumus un komentarus. Papildus, Administratoram ir tiesibas dzést zinas un
komentarus, atbilstosi Korporativa lietotaja noteiktajam ieksé&jam polltlkam un
noteikumiem.

Ja JUs ka Korporativais lietotajs esat iecélusi vairakus sava Peero lietotnes profila
Administratorus, katram no Siem Administratoriem ir sistémas pieskirtas tiesibas
saskanot Korporativajam lietotajam happy.peero.app un portal.peero.app
pieejamos juridiskos dokumentus, ka ari pildit citas ar sistemu atlautas
administrativas funkcijas. PEERO ir tiesigs uzskatit, ka visas $adu Administratoru
veiktas darbibas un bezdarbiba ir vienlidz saistosas, un ar tam tiek pausta skaidra
attieciga Korporativa lietotaja griba un nodoms.

Maksas un maksajumu veiksanas kartiba

Lai sanemtu Licences abonéSanas cenu piedavajumu (turpmak teksta saukta -
Abonésanas maksa), Korporativajam lietotajam ir jasazinas ar PEERO komandu.
Péc PEERO ieskatiem cenradis var tikt ievietots arl vietné happy.peero.app un
portal.peero.app.

Par izmainam cenradi PEERO pazinos Korporativajam lietotajam 14 (Cetrpadsmit)
dienas pirms jauno noteikumu stasanas spéka. Ja Korporativais lietotajs nepiekrit



with the price change, it must inforrmm PEERO on that in writing. Accordingly, if such
notice is received the Agreement shall be deemed automatically terminated on
the day when the new price list becomes effective and PEERO shall be entitled to
cancel all the Subscription Licenses supplied to the Corporate User. The Corporate
User shall have no rights to claim frormn PEERO indemnification of losses incurred
by the Corporate User as a result of such termination. Whereas if no written notice
from the Corporate User has been received, it shall be deemed that the Corporate
User has agreed to the new price list.

The Subscription Fee shall be calculated for the maximum number of Active users
of Peero community of the Corporate User in the Peero App within the particular
subscription period (each Active user is one Subscription License). An Active user
shall be deemed a User who is introduced (included) in the Peero App of the
particular Peero community for at least 1 (one) hour within the calendar month,
irrespective of whether the particular User used Peero App within that time period
or not.

Settlement of payments for the Subscription Licenses shall be always made for full
calendar month and do not depend on the active days of the use of Peero App, i.e.

e |If the Subscription Licenses are supplied in the middle of the month, the
Subscription Fee shall be applied starting as of the first day of the respective
month for full calendar month;

e |If the Subscription Licenses are deactivated in the middle of the month, the
Subscription Fee shall be applied for full calendar month until the last day of
the respective month.

Proportional recalculation of the Subscription Fee will not be applied.

Invoices for the Subscription Licenses within the respective subscription period
shall be issued until the 5th (fifth) day of the next calendar month.

Invoices will be issued solely electronically by sending them to the Corporate User
via electronic mail and shall be deemed received on the next working day after
sending them.

The Corporate User shall settle the payments within 10 (ten) days as of receipt of
PEERO’s invoice, making a transfer to PEERO’s bank account provided in the
invoice.
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cenu izmainam, tam par to rakstiski jainformé PEERO. Attiecigi, ja ir sanemts sads
pazinojums, Ligums tiek uzskatits par automatiski izbeigtu diena, kad stajas spéka
jaunais cenradis, un PEERO buUs tiesigs anulét visas Korporativajam lietotajam
piegadatas Abonésanas licences. Korporativajam lietotajam nav tiesibu pieprasit
S§adas Liguma izbeigSanas rezultata radito zaudéjumu atlidzibu. Savukart, ja no
Korporativa lietotaja nav sanemts rakstisks pazinojums, tiek uzskatits, ka
Korporativais lietotajs ir piekritis jaunajam cenradim.

Abonésanas maksa tiks aprekinata par attiecigaja abonésanas perioda Korporativa
lietotaja Peero lietotné bijuso Peero kopienas Aktivo lietotaju maksimalo skaitu
(katrs Aktivais lietotajs ir viena AbonéSanas licence). Par Aktivu lietotaju tiek
uzskatits Lietotajs, kurs vismaz 1 (vienu) stundu kalendaraja ménesi ir ieklauts
konkrétas Peero kopienas Peero lietotné, neatkarigi no ta, vai konkrétais Lietotajs
izmantoja Peero lietotni taja laika vai né.

Norékini par Abonésanas licenceém vienmeér bus javeic par pilnu kalendaro ménesi
un tie nebUs atkarigi no Abonésanas licencu lietoSanas aktivajam dienam, t.i.,

o ja Abonésanas licences tiek piegadatas meénesa vidu, tiek piemeérota
AbonéSanas maksa no attieciga ménesa pirma datuma par pilnu kalendaro
menesi;

o ja AbonéSanas licences tiek deaktivizétas meénesSa vidl, tiek piemérota
AbonéSanas maksa par pilnu kalendaro meénesi lidz pédéjam attieciga
ménesa datumam.

Abonésanas maksas proporcionalais parrékins netiks veikts.

Rekini par Abonésanas licencém konkrétaja abonésanas perioda tiks izrakstiti lidz
katra nakama kalendara ménesa 5. (piektajam) datumam.

Rekini attieciba uz maksajumiem tiks izrakstiti tikai un vienigi elektroniska forma,
nosutot tos Korporativajam lietotajam ar elektroniska pasta starpniecibu, un tiks
uzskatiti par sanemtiem nakamaja darba diena péc to izsttiSanas.

Korporativais lietotajs veic Seit noteiktos maksajumus 10 (desmit) dienu laika no
PEERO rekina sanemsanas dienas, veicot apmaksu uz PEERO rékina noradito
bankas kontu.



If the Corporate User has delayed the payments provided for herein by more than
20 (twenty) calendar days, PEERO shall be entitled to cancel the Subscription
Licenses supplied to the Corporate User.

Reservation of Rights

Peero App shall be licensed as a single product. All title to Peero App shall always
remain with PEERO, no title, in full or partially, shall devolve to the Corporate User
or Users during the term of validity of this Agreement or at any time thereafter.

Intellectual Property

The Corporate User and PEERO hereby mutually recognize that the App portals,
the Phone App and Peero App contain copyrighted works (software code, design
elements, etc.), industrial design objects (goods and service marks, inventions,
etc.), processes, methods, trade secrets, know-how, etc. (all jointly hereinafter
referred to as the Intellectual Property). All rights and/or Intellectual Property
rights to Peero App (inter alia, images, photos, animations, video, audio, music, text
and other attachments, included in Peero App), program product dossier and
copies shall be owned by PEERO.

The Corporate User hereby accepts that any and all rights, inter alia, Intellectual
Property rights, which might become available to the Corporate User and its Users
during the use of the App portals, the Phone App or Peero App, as well as any
Intellectual Property is protected by the local and international laws and
regulations governing protection of the intellectual property, and the treaties.

The Corporate User hereby represents that, when using the App portals, the Phone
App and Peero App, it will observe the applicable laws and respect the Intellectual
Property rights of PEERO. The Agreement shall not grant to the Corporate User
the rights to use any of such properties in any manner other than prescribed by
the terms and conditions contained herein.

Confidentiality

peero’

Ja Korporativais lietotajs ir kavéjis Seit paredzétos maksajumus par vairak ka 20
(divdesmit) kalendarajam dienam, PEERO ir tiesigs anulét Korporativajam
lietotajam piegadatas Abonésanas licences.

Tiesibu saglabasana

Peero lietotne tiek licencéta ka viens produkts. Visas ipasumtiesibas uz Peero
lietotni vienmér paliek PEERO. Nekadas Tpasumtiesibas, nedz kopuma, nedz arl
daleji netiek nodotas Korporativajam lietotajam Si Liguma spéka esamibas laika
vai jebkura laika péc Liguma izbeigSanas.

Intelektualais ipasums

Ar So Korporativais lietotajs un PEERO savstarpéji atzist, ka Lietotnes portali,
Talruna lietotne un Peero lietotne satur autortiesibu darbus (programmaturas
kodu, dizaina elementus, utt), industriala Tpasuma objektus (preces un
pakalpojumu zimes, izgudrojumus, utt.), procesus, metodes, komercnoslépumus,
zinatibu (know-how), utt. (turpmak teksta saukti — Intelektualais Tpasums). Visas
tiesibas un/vai Intelektuala Tpaduma tiesibas uz Peero lietotni (tostarp attéli,
fotografijas, animacijas, video, audio, muzika, teksts un citi pielikumi, kuri ietverti
Peero lietotné), programmas produkta dokumentacija un kopijas pieder PEERO.

Ar So Korporativais lietotajs atzist, ka jebkadas un visas tiesibas, tostarp Intelektuala
IpaSuma tiesibas, kas varétu klut pieejamas Korporativajam lietotajam un ta
Lietotajiem Lietotnes portalu, Talruna lietotnes vai Peero lietotnes izmantoSanas
laika, ka ari jebkads Intelektualais Tpasums tiek aizsargats ar vietéjiem un
starptautiskajiem normativajiem aktiem, kas regulé intelektuala iTpasuma
aizsardzibu, un noligumiem.

Ar So Korporativais lietotajs apliecina, ka izmantojot Lietotnes portalus, Talruna
lietotni un Peero lietotni, vins ievéros piemérojamos likumus un respektés PEERO
Intelektuala ipasuma tiesibas. Ligums nepieskir Korporativajam lietotajam tiesibas
izmantot jebkadu no Sadiem ipasumiem citadak, neka tas ir noteikts Seit
ietvertajos noteikumos un nosacijumos.

Konfidencialitate



The parties hereby acknowledge that information shared by them during the
cooperation established hereby may be of material essence. It shall be the duty of
the parties not to disclose to the third parties any confidential information of the
other party. As an exception: PEERO shall be entitled on need-to-know basis share
information with its employees and partners involved in supply, maintenance and
support of Peero App. The confidentiality duty shall be in effect as of the day this
Agreement comes into effect and shall remain in force for unlimited time.

Duties, Warranties and Responsibility of the Corporate User

Save as expressly stated in the Data Privacy Terms incorporated herein by
reference, the Corporate User shall intentionally and freely assume all risk, when
using the App portals, the Phone App and Peero App, and agrees that PEERO shall
not be liable for any content or data of the Corporate User, the Peero community
Users of it or any representatives and affiliates thereof, as well as of the persons
attracted in the use of Peero App by the Corporate User, being recorded,
processed, stored or otherwise used in Peero App. The Corporate User hereby
agrees to reimburse, indemnify, hold PEERO harmless and protect PEERO and its
representatives, employees, affiliated enterprises and lawful assigns of rights and
obligations thereof against any and all claims, litigation, losses and/or lost profit,
loss of privacy, or other damage or harm caused to the Corporate User or any third
party that might pertain to such use of the App portals and/or the Phone App,
and/or Peero App.

Where Peero App has been used by the third party instead of the Corporate User
or Users it represents, the Corporate User will be liable for the activities performed
by such third party. It shall be the duty of the Corporate User to take all the
necessary measures to ensure that the Corporate User, Users it represents, its
employees, agents, students or other persons attracted by the Corporate User use
Peero App only in accordance with the Agreement.

By agreeing to the terms and conditions of this Agreement, the Corporate User
represents and warrants to PEERO that:

e all information of the Corporate User and Users it represents submitted to
PEERO is valid, complete and correct and that such information will be
updated to preserve the completeness and accuracy thereof. The Corporate
User hereby represents that no false content will be provided. In the event it
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Puses ar So atzist, ka informacijai, ko tas sniegusas viena otrai Seit nodibinatas
sadarbibas ietvaros, var bt bltiska nozime. Pusu pienakums ir neizpaust tresajam
pusém otras puses konfidencialo informaciju. Iznémums - PEERO ir tiesibas, ja
nepiecieSams Peero lietotnes piegadei, uzturéSanas un atbalsta nodrosinasanai
nodot informaciju saviem darbiniekiem un partneriem, kas iesaistiti Peero
lietotnes apkalposana. Konfidencialitates pienakums ir spéka no §i Liguma spéka
stasanas dienas un paliek spéka neierobezotu laiku.

Korporativa lietotaja pienakumi, garantijas un atbildiba

Iznemot Saja Liguma ar atsauci ieklautajos Datu privatuma noteikumos tieSi
noradito, Korporativais lietotajs apzinati un brivi uznemas visu risku, izmantojot
Lietotnes portalus, Talruna lietotni un Peero lietotni, un piekrit, ka PEERO nav
atbildigs par jebkadu Korporativa lietotaja, ta Peero kopienas Lietotaju vai jebkuru
ta parstavju un saistito personu, ka ari Korporativa lietotaja Peero lietotnes
lietoSana piesaistito personu saturu vai datiem, kas tiek ierakstiti, apstradati,
uzglabati, vai ka citadi izmantoti Peero lietotné. Korporativais lietotajs ar So piekrit
atlidzinat, atbrivot no atbildibas, sargat PEERO no jebkada kaitéjuma un aizsargat
PEERO un ta parstavjus, darbiniekus, saistitos uznémumus un likumiskos tiesibu
parnémeéjus no jebkadam un visam prasibam, tiesvedibam, zaud&jumiem un/vai
zuduSas pelnas, privatuma zuduma, vai citiem bojajumiem vai kaitéjuma, kas
radits Korporativajam lietotajam vai jebkurai tresajai pusei, kas varétu izrietét no
sadu Lietotnes portalu un/vai Talruna lietotnes, un/vai Peero lietotnes
izmantoSanas.

Ja Peero lietotni ir izmantojusi tresa puse Korporativa lietotaja vai ta parstaveto
Lietotaju vieta, Korporativais lietotajs bls atbildigs par darbibam, kuras veikusi
Sada tresa puse. Korporativajam lietotajam ir pienakums veikt visus nepiecieSamos
pasakumus, lai nodrosinatu to, ka Korporativais lietotajs, ta parstavétie Lietotaji, ta
darbinieki, agenti, audzékni vai citas Korporativa lietotaja piesaistitas personas
lieto Peero lietotni tikai saskana ar Ligumul.

Piekritot SI Liguma noteikumiem un nosacijumiem, Korporativais
apliecina un garanté PEERO, ka:

lietotajs

. visa Korporativa lietotaja un ta parstavéto Lietotaju informacija, kura iesniegta
PEERO, ir spéka esosa, pilniga un pareiza, un ka $ada informacija tiks
atjauninata, lai saglabatu tas pilnigumu un precizitati. Ar So Korporativais
lietotajs apliecina, ka netiks sniegts nekads viltus saturs. Gadijuma, ja PEERO



becomes obvious to PEERO that the provided information is not true or
accurate, PEERO shall be entitled to refuse access to the App portals, the
Phone App and Peero App or, at any time, to terminate the access to Peero

App,

it will not use Peero App for storing personal data of any natural persons (as
prescribed by any applicable data protection laws). The sole personal data that
may be entered and stored in Peero App shall be data of the Corporate User
and Users it represents submitted to PEERO, in order to activate the corporate
account and User accounts, as well as data the processing whereof in Peero
App is provided for in the Data Privacy Terms integrated herein by reference,

it will store and administer any content, materials or information, without
including personally identifiable information, except for data provided for in
the Data Privacy Terms integrated herein by reference,

it is aware of and undertakes to act in accordance with the prohibition to share
access information (username and password) with any other persons, and shall
ensure that Users of its Peero community comply with this rule as well,

it shall not lease out, lend or otherwise transfer Peero App or the use thereof to
the third parties in any manner not corresponding to the terms and conditions
contained herein,

it will immediately report to PEERO any unauthorized use of the corporate
account and User accounts, loss of access / or passwords of the User, or any
other circumstances that might give rise to unauthorized use of the corporate
account and/ or User account,

it will itself handle communication with the Users of its Peero community and
serve as first instance to them to solve issues related to Peero App functionality,
data processing and other issues resulting therefrom, and involve PEERO solely
where the solution cannot be reached by its own force or PEERO is obliged to
involve according to law,

it will at all times serve as intermediary in processes and negotiations related
to use of Peero App between PEERO and Users of the Peero community it
represents,

it will not itself and will ensure that Users it represents do not take any actions
directed against PEERO or its shareholders, management board, employees or
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klast acimredzams, ka sniegta informacija nav patiesa vai preciza, PEERO ir
tiesibas atteikt piekluvi Lietotnes portaliem, Talruna lietotnei un Peero
lietotnei vai jebkura bridi izbeigt piekluvi Peero lietotnei,

tas neizmantos Peero lietotni jebkadu fizisku personu personisko datu (ka tas
noteikts saskana ar jebkadiem piemeérojamiem datu aizsardzibas likumiem)
uzglabasanai. Vienigie personu dati, kuri var tikt ievietoti un glabati Peero
lietotng, ir Korporativa lietotaja un ta parstaveto Lietotaju dati, kuri iesniegti
PEERO, lai aktivizétu korporativo kontu un Lietotaju kontus, ka ari dati, kuru
apstradi Peero lietotné paredz Saja Liguma ar atsauci ieklautie Datu
privatuma noteikumi,

tas glabas un parvaldis jebkadu saturu, materialus vai informaciju, neietverot
personigi identificéjamu informaciju, iznemot tos datus, ko paredz Saja
Liguma ar atsauci ieklautie Datu privatuma noteikumi,

tas apzinas un apnemas darboties saskana ar aizliegumu kopigot piek|luves
informaciju (lietotajvardu un paroli) ar jebkadam citam personam, un
nodrosina, ka So noteikumu ievéro ari ta Peero kopienas Lietotdji,

tas neiznomas, neaizdos un nekada cita veida nenodos Peero lietotni vai tas
lietojumu treSajam pusém jebkada veida, kas neatbilst Seit ietvertajiem
noteikumiem un nosacijumiem,

tas nekaveéjoties pazinos PEERO par jebkadu neatlautu korporativa konta un
Lietotaju kontu lieto%anu, Lietotaja piekluves/ vai paroles zudumu, vai
jebkadiem citiem apstakliem, kas varétu izraisit neatlautu korporativa konta
un/vai Lietotaja konta lietodanu,

tas patstavigi veiks sazinu ar savas Peero kopienas Lietotajiem un bus pirma
instance, pie kuras tiem veérsties, lai risinatu ar Peero lietotnes funkcionalitati
un datu apstradi saistitus jautajumus, un citus no ta izrietosus jautajumus, un
iesaistis PEERO tikai un vienigi, ja risinajumu nevarés panakt, vai ari, ja PEERO
ir pienakums iesaistities saskana ar likumu,

tas visos gadijumos pildis starpnieka funkcijas ar Peero lietotnes lietoSanu
saistitos procesos un parrunas starp PEERO un ta parstavétas Peero kopienas
Lietotajiem,

tas neveiks pats un nodrosinas, ka ta parstavétie Lietotaji neveic nekadas
darbibas pret PEERO vai ta akcionariem, valdi, darbiniekiem vai citam



other stakeholders, which directly or indirectly pertain to the use of Peero App
and are not related to a blameworthy action on the part of PEERO.

The Corporate User may not assign this Agreement, or the duties of the Corporate
User and Users it represents prescribed herein, to any other person.

Other Liability and Limitations thereof/ Disclaimers

In case of delay of the payment as provided for by this Agreement PEERO shall be
entitled to request from the Corporate User payment of contractual penalty in
amount of 0.5% (zero-point five percent) from the due and unpaid amount for
every day in delay, but not more than 10% (ten percent) from the total amount in
delay.

Whereas in case PEERO shall be delayed in supply of the Subscription Licenses
the Corporate User shall be entitled to request from PEERO payment of
contractual penalty in amount of 0.5% (zero-point five percent) from the amount
of the unsupplied Subscription Licenses for every day in delay, but not more than
10% (ten percent) of the total value of the unsupplied goods.

Unless in the Agreement stated otherwise, the Corporate User shall at all times be
directly liable to PEERO for acts and omissions in the use of Peero App by its Users
as for its own actions and omissions. The Corporate User shall ensure that Users of
its Peero community shall comply with terms and conditions of use of the Peero
App as well as additional obligations imposed by PEERO on the Users separately.

The Corporate User shall be fully liable for maintaining the confidentiality of
passwords. PEERO will not be liable for any losses incurred by the Corporate User
or its Peero community Users due to the access of other persons to the corporate
account or the accounts of the Users — with or without the knowledge of the
particular user.

The Corporate User can be deemed liable for any losses incurred by PEERO and/or
its representatives, affiliated enterprises, and employees, considering the use of
the corporate account and/ or User accounts performed by a third party. PEERO
will not be liable for any losses or damage, or data leak that can be incurred by any
User (including the Corporate User) as a result of incorrect use of Peero App or any
other services ensured therein.
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ieinteresétajam personam, kas tiesSi vai netieSi izriet no Peero lietotnes
izmantosanas un nav saistita ar PEERO vainojamu ricibu.

So Ligumu vai taja noteiktos Korporativa lietotdja vai ta parstavéto Lietotaju
pienakumus, Korporativais lietotajs nevar cedét nevienai citai personai.

Cita atbildiba un tas ierobeZojumi/Atrunas

Saja Liguma paredzéto maksajumu kavéjuma gadijuma PEERQ ir tiesigs pieprasit
no Korporativa lietotaja llgumsoda apmaksu 0,5% (nulle komats piecu procentu)
apmeéra no nesamaksatas summas par katru kavéjuma dienu, bet ne vairak ka 10%
(desmit procentus) no kaveta maksajuma kopéjas summas.

Savukart, gadijuma, ja PEERO kavé AbonésSanas licencu piegadi, Korporativais
lietotajs ir tiesigs pieprasit no PEERO ligumsoda apmaksu 0,5% (nulle komats
piecu procentu) apméra no nepiegadato Abonésanas licenCu vértibas par katru
kavéjuma dienu, bet ne vairak ka 10% (procentus) no nepiegadato precu kopégjas
veértibas.

Ja vien Liguma nav noteikts citadi, Korporativais lietotajs visos gadijumos ir tiesi
atbildigs PEERO par savu Lietotaju veiktajam darbibam un pielauto bezdarbibu
Peero lietotnes izmantoSana ka pats par savam darbibam un bezdarbibu.
Korporativais lietotajs nodrosina, ka ta Peero kopienas Lietotaji ievéro Peero
lietotnes izmantoSanas noteikumus un nosacijumus, ka ari pilda papildu
pienakumus, ko Lietotajiem atseviski nosaka PEERO.

Korporativais lietotajs ir pilniba atbildigs par parolu konfidencialitates uzturésanu.
PEERO nebus atbildigs par jebkadiem zudumiem, kurus cie§ Korporativais
lietotajs vai ta Peero kopienas Lietotaji saistiba ar citu personu piekluvi
korporativajam kontam vai Lietotaju kontiem — ar vai bez attieciga lietotaja zinas.

Korporativais lietotajs var tikt uzskatits par atbildigu par jebkadiem zudumiem,
kurus cie3 PEERO un/vai ta parstavji, saistitie uznémumi un darbinieki, nemot véra
tre3as puses veikto korporativa konta un/vai Lietotaju kontu izmanto3anu. PEERO
nebUs atbildigs par jebkadiem zudumiem vai bojajumiem vai datu nopladi, kas
jebkuram Lietotajam (tostarp Korporativajam lietotajam) var rasties nepareizas
Peero lietotnes vai jebkuru citu ar So nodroSinato pakalpojumu lietoSanas
rezultata.



PEERO shall carry out technical supervision of Peero App. However, in light of the
features of the provided App portals, Phone App and Peero App, PEERO shall not
represent and/or warrant an uninterrupted or error-free use thereof for the
Corporate User and its Peero community, that the defects would be rectified, or
that the App portals and/or the Phone App, and/or Peero App is free of viruses or
any other harmful elements.

PEERO shall not provide any representations and/or warranties with respect to
fitness of Peero App for a particular purpose set at the discretion of the Corporate
User. PEERO shall not represent the fitness of the App portals, the Phone App,
Peero App and other services ensured on the App portals or in the Phone App for
any other purposes, reliability, availability, timeliness, safety and accuracy thereof,
other than expressly prescribed by this Agreement.

PEERO and/or its representatives shall not, in any case, be liable for any direct,
indirect, incidental, special or consequential losses, fines or any other losses,
including, but not limited to losses arising out of the loss of profit, data or
reputation, pertaining or in any manner related to the use or performance of Peero
App, or any other services of the App portals and/or the Phone App, with delay, or
inability to use the services, provision of the services or failure to provide the
services, based on contract, violation, negligence or otherwise, even if PEERO has
been aware of the possibility of such losses, in any manner other than prescribed
by law.

The total liability of PEERO for any claims that might be related to Peero App, the
App portals, the Phone App, their operation, support or other products or services,
which are or would be provided by PEERO under this Agreement, will, in any case,
be limited to the amount of the sum the relevant Corporate User has paid to
PEERO under this Agreement for the applicable products, support or services
within the last 12 (twelve) months before the occurrence of the claim rights of the
Corporate User. This rule shall be applicable also in respect to claims of Users of the
particular Peero community. In cases, when the Corporate User is using Peero App
in trial mode, PEERO shall not be liable for any losses of the Corporate User and/ or
the Users it represents.

Termination of the Subscription Licenses and availability of the Peero App
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PEERO veic Peero lietotnes tehnisko uzraudzibu. Tacu, nemot véra nodrosinatas
Lietotnes portalu, Talruna lietotnes un Peero lietotnes iezimes, PEERO neapliecina
un/vai negaranté, ka tas lietosana Korporativajam lietotajam un ta Peero kopienas
Lietotajiem bus nepartraukta un bez kludam, ka defekti tiks laboti, vai ka Lietotnes
portali un/vai Talruna lietotne un/vai Peero lietotne nesatur virusus vai citus
kaitigus elementus.

PEERO nesniedz nekadus apliecindjumus un/vai garantijas attiecibad uz Peero
lietotnes atbilstibu konkrétam Korporativa lietotaja ieskata noteiktam mérkim.
PEERO neapliecina Lietotnes portalu, Talruna lietotnes, Peero lietotnes un citu
pakalpojumu, kas nodroSinati Lietotnes portalosvai Talruna lietotne, piemeérotibu
jebkadiem citiem nolUkiem, uzticamibu, pieejamibu, laicigumu, droSumu un
precizitati citadak neka tas ir skaidri noteikts $aja Liguma.

PEERO un/vai ta parstavji, nekada gadijuma, nav atbildigi jebkada cita veida, neka
tas ir noteikts likuma, par jebkadiem tiesSiem, netieSiem, gadijuma, specialiem vai
izrietoSiem zaudéjumiem, soda naudam vai jebkadiem citiem zaudé&jumiem,
tostarp, bez ierobezojuma, zaud€jumiem, kas izriet no pelnas, datu vai reputacijas
zuduma, kas izriet no, vai ir jebkada veida saistiti ar Peero lietotnes un/vai jebkadu
citu Lietotnes portalu un/vai Talruna lietotnes pakalpojumu izmanto3anu vai
veiktspéju, ar nokavéSanos vai nespéju lietot pakalpojumus, pakalpojumu
sniegsanu vai nespéju sniegt pakalpojumus, balstoties uz ligumu, parkapumu,
nevéeribu vai ka citadi, pat, ja PEERO ir bijis informéts par sadu zaudéjumu
iespé&jamibu.

PEERO kope€ja atbildiba par jebkuriem prasijumiem, kuri varétu bt saistiti ar
Peero lietotni, Lietotnes portaliem, Talruna lietotni, to darbibu, atbalstu vai citiem
produktiem vai pakalpojumiem, kurus PEERO sniedz vai shiegtu saskana ar So
Ligumu, jebkura gadijuma buUs ierobeZota tas summas apmeéra, kuru attiecigais
Korporativais lietotajs ir samaksajis PEERO saskana ar $So Ligumu par
piemeérojamiem produktiem, atbalstu vai pakalpojumiem pédéjo 12 (divpadsmit)
meénesu laika pirms Korporativa lietotaja prasibas tiesibas rasanas. Sis noteikums
piemérojams arl attieciba uz attiecigas Peero kopienas Lietotaju prasijumiem.
Gadijumos, kad Korporativais lietotajs lieto Peero lietotni izméginajuma rezima,
PEERO nav atbildigs par jebkadiem Korporativa lietotadja un/vai ta parstavéto
Lietotaju zaudéjumiem.

Abonésanas licenc¢u un Peero lietotnes pieejamibas izbeigsana



PEERO shall be entitled to unilaterally terminate the Agreement:

e with a 10 (ten) days prior written notice in the event of violation of terms and
conditions of the Agreement by the Corporate User or its Users,

¢ with immediate effect if the Corporate User shall delay any payment for more
than 20 (twenty) calendar days,

e without additional notice, if the Corporate User has not agreed to changes in
the Agreement and/ or Data Privacy Terms incorporated herein by reference,
as soon as such changes have come into effect (including if the Corporate User
disagrees with involvement of Data Sub-Processors PEERO has informed
about).

In all other cases each party to the Agreement shall be entitled to unilaterally
terminate this Agreement, by 14 (fourteen) days’ prior written notice to the other
party to this effect.

In case the Agreement is terminated due to fault of the Corporate User or its Users,
neither the Corporate User nor its Users shall have any rights to claim damages
resulting thereof.

In the event, if this Agreement is terminated or loses its effect:

e PEERO shall be entitled to cancel the Subscription Licenses supplied and close
access to the Corporate User and its Peero community to the Peero App with
immediate effect at the moment of the termination of the Agreement,

e the rights granted by one party to the other party shall be immediately
terminated,

e it shall be the duty of the Corporate User, in any case, to cover all payment
liabilities arising out of this Agreement and due and payable, especially, for the
supplied Subscription Licenses (also in the last month of use of the Peero App),
as well as to discharge any other liabilities prescribed by the Agreement,

e PEERO will be entitled to delete data of the Corporate User and its Users from
Peero App and PEERO systems with immediate effect on the date of
termination of the Agreement, unless the governing law prescribes any
limitations hindering or prohibiting such action.
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PEERQO ir tiesigs vienpuségji izbeigt Ligumu:

. iesniedzot rakstisku pazinojumu 10 (desmit) dienas ieprieks, gadijuma, ja
Korporativais lietotajs vai ta Lietotaji parkapj Liguma noteikumus un
nosacijumus,

. nekavéjoties, ja Korporativais lietotajs kave jebkuru maksajumu ilgak par 20
(divdesmit) kalendarajam dienam,

o bez papildus pazinojuma, ja Korporativais lietotajs nav piekritis grozijumiem
Liguma un/ vai Datu privatuma noteikumos, kas Seit ietverti ar atsauci, tiklidz
§adi grozijumi stajas spéeka (taja skaita, ja Korporativais lietotajs nepiekrit Datu
apaksSapstradataju iesaistei, par ko PEERO ir informéjis).

Visos citos gadijumos, katra no Liguma pusém ir tiesiga vienpuséji izbeigt 3o
Ligumu, iesniedzot otrai pusei rakstisku pazinojumu 14 (Cetrpadsmit) dienas
ieprieks.

Gadijuma, ja Ligums tiek izbeigts Korporativa lietotaja vai ta Lietotaju vainas dél,
nedz Korporativajam lietotajam, nedz ta Lietotajiem nebus nekadu tiesibu prasit
no Sadas Liguma izbeigSanas izrietoso zaudéjumu atlidzinasanu.

Gadijuma3, ja Sis Ligums ir izbeigts vai zaudé ta spéku:

. PEERO ir tiesigs nekavéjoties Liguma izbeigsanas bridi anulét piegadatas
Abonésanas licences un slégt Korporativajam lietotajam un ta Peero kopienai
pieeju Peero lietotnei,

o tiesibas, kuras viena puse pieskirusi otrai pusei, nekavéjoties tiks izbeigtas,

. Korporativajam lietotajam ir pienakums jebkura gadijuma segt visas
maksajumu  saistibas, kuras izriet no 8 Liguma un ir izpildamas un
maksajamas, jo 1pasi par piegadatajam AbonéSanas licencém (arl pédéja
Peero lietotnes izmantoSanas ménesi), ka art nokartot jebkadas citas Liguma
noteiktas saistibas,

. PEERO bus tiesigs izdzést Korporativa lietotaja un ta Lietotaju datus no Peero
lietotnes un PEERO sistémam nekavéjoties Liguma izbeigSanas datuma,
iznemot ja piemeérojamie likumi nosaka jebkadus ierobezojumus, kas $adu
ricibu kave vai aizliedz.



Governing Law and Dispute Resolution

The provisions of this Agreement shall be governed by laws of the Republic of
Latvia. The provisions of this Agreement shall be mutually severable and should
any of the provisions of this Agreement become invalid or unenforceable, this
provision can be excluded, and the remaining provisions shall apply, or, upon
agreement between the parties, the most suitable norms of law shall apply.

Any disputes, discussions or claims arising out of this Agreement, related to the
violation, termination, or validity thereof, shall be, first of all, resolved by way of
mutual negotiations between the Corporate User and PEERO. Should the
understanding not be achieved within the period of 30 (thirty) days, the disputes
can be passed for resolution to court in accordance with applicable laws and
regulations of the Republic of Latvia.

Miscellaneous

The parties hereby acknowledge and confirm that this Agreement as of approval
(signing) hereof shall fully replace any and all prior negotiations, the results thereof,
and correspondence between the parties on the subject matter regardless of
whether such has been made in writing or verbally. The parties may however agree
that special terms and conditions they have agreed on separately remain in effect
and are deemed as annex to this Agreement.

Any and all additions and changes in the terms and conditions of the Agreement
and the Data Privacy Terms incorporated herein by reference shall become an
integral part to this Agreement once the Corporate User has duly accepted them.
Terms and conditions of this Agreement and the Data Privacy Terms incorporated
herein by reference, as well as any and all annexes and amendments to them
approved by the parties from time to time shall be applied and interpreted as an
integral whole. In case of discrepancies:

e annexes to the Agreement made available on the happy.peero.app and
portal.peero.app shall prevail over terms and conditions of the Agreement, and
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. portalos

Piemeérojamie likumi un stridu risinasana

ST Liguma noteikumiem tiek pieméroti Latvijas Republikas likumi. ST Liguma
noteikumi ir savstarpéji nodalami un, ja kads no & Liguma noteikumiem kl|ust
speka neesoss vai neizpildams, Sis noteikums var tikt izslégts, un tiek pieméroti
atlikuSie noteikumi vai, pusém vienojoties, piemérotas atbilstosakas likumu
normas.

Jebkuri stridi, diskusijas vai prasijumi, kas izriet no Si Liguma, attieciba uz ta
parkapumu, izbeigSanu vai spéka esamibu, tiks vispirms risinati savstarpéju
parrunu cela starp Korporativo lietotaju un PEERO. Ja 30 (trisdesmit) dienu laika
netiek panakta vienosSanas, stridi var tikt nodoti izskatiSanai tiesa saskana ar
Latvijas Republikas piemérojamiem likumiem un noteikumiem.

Citi noteikumi

Ar 8o Puses apliecina un apstiprina, ka Sis Ligums no ta saskanoSanas
(parakstisanas) briza pilniba aizstaj jebkadas un visas iepriekS&jas parrunas, to
rezultatus un saraksti starp pusém par ta priekSmetu, neatkarigi no ta, vai tas tika
noforméts rakstveida vai atrunats mutiski. Puses tomér var vienoties, ka specialie
noteikumi, par kuriem tas vienojusas atseviski, paliek speka un tiek uzskatiti par Si
Liguma pielikumu.

Jebkadi un visi papildinajumi un izmainas Liguma noteikumos un nosacijumos un
taja ar atsauci ieklautajos Datu privatuma noteikumos kl|Gst par Si Liguma
neatnemamu sastavdalu, tiklidz Korporativais lietotajs ir tos pienacigi akceptéjis.
ST Liguma noteikumi un nosacijumi un taja ar atsauci ieklautie Datu privatuma
noteikumi, ka ar1 jebkadi to pusu periodiski apstiprinatie pielikumi un grozijumi ir
piemérojami un tulkojami ka vienots dokuments. Pretrunu gadijuma:

happy.peero.app un portal.peero.app ievietotiem Liguma
pielikumiem bus noteicoSs un paraks spéks attieciba pret Liguma
noteikumiem, un



e the terms and conditions of the special agreements concluded between the o noteicoSais spéks attieciba pret citiem noteikumiem un nosacijumiem ir to

parties outside the portal and those documents of the most recent date shall Ipaso vienoSanos nosacijumiem un noteikumiem, ko puses noslédz arpus
prevail over other terms and conditions. portala, un vélaka datuma noformetajiem dokumentiem.

PEERO contacts PEERO kontaktinformacija

support@peero.app support@peero.app

Latest updates introduced in April 2025 Pedéjie atjauninajumi ieviesti 2025. gada april
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