GENERAL TERMS AND CONDITIONS

SIA "Peero", reg. No 50203329221, registered address: Kr. Valdemara Street 21-19,
Riga, LV-1010, Latvia (hereafter, PEERO)

General Information

We are hereby informing you that by logging into https://happy.peero.app/ and
https://portal.peero.app/ (hereafter, the App portals), installing the Peero
telephone application (hereafter, the Phone App), or by installing, copying,
downloading or in any other way using the services on the App portals or in the
Phone App (hereafter, Peero App), provided by PEERO, you agree to the
following binding terms and conditions (hereafter, the Agreement), thereby
becoming the user of the App portals, Phone App and Peero App.

This Agreement shall take effect at the moment, when you as the user
(hereafter, the User) join the Peero App and become member of the Peero
community. The Agreement will remain effective for as long as the User uses
the App portals, Phone App and Peero App.

PEERO shall be entitled to modify this Agreement, at its own discretion, at any
time, and the User, in all cases, will be liable for observance of the terms and
conditions of use hereof. If you continue using the App portals, Phone App
and Peero App, it will be considered that you have accepted the amendments
and changes in the Agreement.

Peero App

Peero is the next generation tool for involvement, motivation, feedback and
gamification for company employees, staff and students of educational
institution, or any other group of persons (hereafter, Peero Activities). The App
portals and the Phone App ensures Peero App, helping the participants of the
group to take part in Peero Activities, as well as to administer, organize and
document such Peero Activities and data related thereto. Please refer to our
Privacy Policy (Privacy Note) to view the list of data processed by Peero App,
processing goals and purposes, as well as other terms and conditions for
processing such data.

Peero App is licensed in accordance with the rights of use applicable thereto,
as specified in these terms and conditions.

It shall be the duty of the User to observe all technical restrictions of Peero App,
prescribing the use thereof in certain ways, and, in this respect, inter alia, it shall
be prohibited to: modify the functionality of Peero App, circumvent the
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VISPARIGIE NOTEIKUMI UN NOSACIJUMI

SIA "Peero", reg. Nr. 50203329221, juridiska adrese: Kr. Valdemara iela 21-19, Riga, LV-
1010, Latvija (turpmak teksta - PEERO)

Vispariga informacija

Ar 8 més informéam JUs, ka redistréjoties https:;//happy.peero.app/ un
https://portal.peeroc.app/ (turpmak teksta - Lietotnes portali), instal&jot Peero talruna
lietotni (turpmak teksta — Talruna lietotne), vai instaléjot, kopéjot, lejupieladéjot vai ka
citadi izmantojot pakalpojumus Lietotnes portalos vai Talruna lietotné (turpmak
teksta — Peero lietotne), kuru nodroSina PEERO, JUs piekritat sadiem saistosajiem
noteikumiem un nosacijumiem, tadé&jadi klGstot par Lietotnes portalu, Talruna
lietotnes un Peero lietotnes izmantotaju.

Sis Ligums stajas spéka bridi, kad JUs ka lietotajs (turpmak teksta — Lietotajs) sakat
lietot Peero lietotni un klUstat par Peero kopienas biedru. Ligums paliks spéka tik ilgi,
kameér Lietotajs izmantos Lietotnes portalus, Talruna lietotni un Peero lietotni.

So Ligumu PEERO ir tiesigs mainit péc saviem ieskatiem jebkura laika un Lietotajs
visos gadijumos bUs atbildigs par Seit ietverto lietosanas noteikumu un nosacijumu
ievérosanu. Ja JUs turpinasiet lietot Lietotnes portalus, Talruna lietotni un Peero
lietotni, tiks uzskatits, ka esat piekritis Liguma grozijumiem un izmainam.

Peero lietotne

Peero ir jaunakas paaudzes uznémuma darbinieku, izglitibas iestades personala un
tas audzeknu, vai jebkuras citas personu grupas iesaistes, motivacijas, atgriezeniskas
saiknes un spélosanas riks (turpmak teksta — Peero aktivitates). Lietotnes portali un
Talruna lietotne nodrosina Peero lietotni, kas palidz piedalities grupas dalibniekiem
Peero aktivitateés, ka arl parvaldit, organizét un dokumentét sadas Peero aktivitates
un ar tam saistitos datus. Ar Peero lietotnes apstradato datu sarakstu, apstrades
mérkiem un nolUkiem, ka ari ar citiem Sadu datu apstrades noteikumiem JUs varat
iepazities Privatuma politika (Privatuma pazinojuma).

Peero lietotneir licencéta saskana ar tai piemérotajam lietosanas tiesibam, kas
noteiktas Sajos noteikumos un nosacijumos.

Lietotajam ir pienakums ievérot visus Peero lietotnes tehniskos ierobezojumus, kas
nosaka tas lietoSanu noteiktos veidos un Saja saistiba, cita starpa, ir aizliegts:
mainit Peero lietotnes funkcionalitati, apiet Peero lietotnes aizsardzibas tehniskos



technical means of security of Peero App, increase the number of users using
the terminal services, modify, copy or reproduce Peero App in any manner
whatsoever.

PEERO shall be entitled to modify the functionality of Peero App at any time, at
its own discretion. You will be informed about introduction of such
modifications before you repeatedly enter Peero App or by the legal entity or
educational institution who invited you to join Peero community. If you
continue using Peero App, it shall be considered that you have accepted such
modifications.

You do not need to install Peero App to use it on the App portals. In turn, to
use Peero App in the Phone App, you need to install it in your phone.

Terms of Use of Peero App

Peero App is not intended for children under 13 years of age.
The User may start using the Peero App as soon as he/she has received Peero
App access data from PEERO or Administrator.

The User is allowed to use, access, operate and perform other activities with
Peero App, including but not limited to submitting tasks in the "Challenges"
feature and redeeming rewards in the "Gift Shop," at his/her own discretion, in
computers, workstations, laptops, and telephone devices, provided that such
use corresponds to the terms and conditions of Peero App, as well as terms of
the Privacy Policy (Privacy Note).

The User shall ensure that all submitted content complies with applicable laws,
including copyright and intellectual property regulations. The User is obligated
to reflects respectful behaviour towards others and the platform. It is prohibited
to submit content on the platform that:

1. Contains nudity or sexually explicit material.

2. Depicts or promotes offensive language, imagery, or behavior.

3. Includes photos, videos, or other forms of content that might be deemed
offensive or inappropriate according to widely accepted community
standards.

4. Includes photos, videos, or other forms of content in which identifiable
individuals are visible unless explicit consent from those individuals has
been obtained.

5. Contains personal information of others without their explicit consent.

By submitting content, the User acknowledges and warrants that the content
aligns with these restrictions. Failure to comply may result in content removal,
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lidzeklus, palielinat lietotaju skaitu, kas izmanto terminala pakalpojumus, jebkada
veida modificét, kopét vai pavairot Peero lietotni.

PEERO ir tiesigs mainit Peero lietotnes funkcionalitati péc saviem ieskatiem jebkura
laika, par 8adu izmainu ievieSanu bridinot Lietotaju pirms Lietotajs atkartoti ieiet
Peero lietotné, vai juridisko personu vai izglitibas iestadi, kas JUs uzaicinajusi
pievienoties Peero kopienai. Ja JUs turpinasiet lietot Peero lietotni, tiks uzskatits, ka
esat piekritis Sadam izmainam.

Lai Peero lietotni izmantotu timekla vietné, to nav nepiecieS8ams instalét. Savukart, lai
izmantotu Peero lietotni Talruna lietotng, ta ir jainstalé JUsu talruni.

Peero lietotnes izmantosanas noteikumi

Peero lietotne nav paredzéta bérniem lidz 13 gadu vecumam.
Lietotajs var sakt izmantot Peero lietotni, tiklidz ving/vina ir sanémis no PEERO vai
Administratora Peero lietotnes pieejas datus.

Lietotajam ir atlauts lietot, piek|at, darboties un veikt citas darbibas ar Peero lietotni,
tostarp, bet ne tikai, uzdevumu iesniegsanu "lzaicinajumu" (Challenges) funkcija un
balvu izpirkSsanu "Davanu veikals" (Gift Shop) funkcija, péc saviem ieskatiem datoros,
darbstacijas, klepjdatoros un talruna iericés, ar nosacijumu, ka Sada lietoSana atbilst
Peero lietotnes noteikumiem un nosacijumiem, ka ari Privatuma politikas (Privatuma
pazinojuma) noteikumiem.

Lietotajam ir pienakums nodrosinat, ka viss iesniegtais saturs atbilst piemérojamiem
likumiem, tostarp autortiesibu un intelektuala Ipasuma noteikumiem. Lietotajam ir
pienakums izturéties cienpilni pret citiem lietotajiem un platformu. Platforma ir
aizliegts iesniegt saturu, kas:

1. letver kailumu vai seksuali izteiktu materialu.

2. Attélo vai veicina aizskarosu valodu, attélus vai uzvedibu.

3. letver fotoattélus, video vai cita veida saturu, kas var tikt uzskatits par aizskarosu
vai neatbilstoSu saskana ar plasi pienemtajiem sabiedribas standartiem.

4. letver fotoattélus, video vai cita veida saturu, kura redzamas identificéjamas
personas, ja nav sanemta skaidra So personu piekrisana.

5. Satur citu personu personisko informaciju bez vinu skaidras piekrisanas.

lesniedzot saturu, Lietotajs apliecina un garanté, ka saturs atbilst Siem
ierobezojumiem. Neatbilstibas gadijuma saturs var tikt dzésts, Lietotaja konts var tikt



account suspension, or other actions as deemed necessary by the service
administrator.

Peero App shall be used only through the access accounts granted to the User.
The User shall not be entitled to authorize any third party to use Peero App in a
manner not corresponding to the agreement regarding the Peero App hosting
services.

The User will be entitled to use any version of Peero App, which the User has
received under subscription of his/her Peero community, or the upgrades,
release versions or add-ons thereof released during the term of validity of the
Agreement. Please note that the availability of Peero App services on the App
portals and in the Phone App may differ.

When the activities with Peero App are performed in the registered User profile,
using the correct username and password, it shall be regarded that such
activities in Peero App have been performed by the registered User him/herself
or by the duly authorized representatives thereof.

Administrative Management of Peero App

You use Peero App as part of certain Peero community you have been invited
to join. Accordingly, administrative supervisor (hereafter, the Administrator) of
the particular Peero community is the legal entity or educational institution
who acquired Peero App from PEERO.

Considering this, please contact your Administrator if you have questions
regarding use of Peero App and/or inclusion and processing of personal data
in Peero App.

Reservation of Rights

Peero App shall be licensed as a single product. All title to Peero shall always
remain with PEERO, no title, in full or partially, shall devolve to the User during
the term of validity of this Agreement or at any time after the termination of the
Agreement.

Intellectual Property

The User and PEERO hereby mutually recognize that the App portals, the
Phone App and Peero App contain copyrighted works (software code, design
elements, etc.), industrial design objects (goods and service marks, inventions,
etc.), processes, methods, trade secrets, know-how, etc. (all jointly hereinafter
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apturéts vai var tikt veikti citi pasakumi, ko uzskata par nepiecieSamiem sistémas
administrators.

Peero lietotne ir izmantojama tikai caur piekluves kontiem, kuri pieskirti Lietotajam.
Lietotajs nav tiesigs atlaut Peero lietotnes izmantoSanu jebkurai treSajai personai
veida, kas neatbilst Iligumam par Peero lietotnes uzturésanas (hostinga)
pakalpojumiem.

Lietotajam bus tiesibas izmantot jebkuru Peero lietotnes versiju, kuru tas ir sanémis
vina/ vinas Peero kopienas aboné&Sanas ietvaros, vai tas uzlabojumus, jaunas
izlaiduma versijas vai papildinajumus, kas iznakusi Liguma spéka esamibas laika.
Lagums nemt vera, ka Peero lietotnes pakalpojumu pieejamiba Lietotnes portalos un
Talruna lietotne var atskirties.

Kad darbibas ar Peero lietotni ir veiktas registréta Lietotaja profila, izmantojot pareizu
lietotajvardu un paroli, tiek uzskatits, ka $adas darbibas Peero lietotné ir veicis pats
registrétais Lietotajs vai ta pienacigi pilnvaroti parstavji.

Peero lietotnes administrativa vadiba

Jas izmantojat Peero lietotni ka dala no noteiktas Peero kopienas, kurai esat
uzaicinats pievienoties. Attiecigi konkrétas Peero kopienas administrativais parzinis
(turpmak teksta — Administrators) ir juridiska persona vai macibu iestade, kas ir
iegadajusies Peero lietotni no PEERO.

Nemot to vérg, ludzu sazinieties ar savu Administratoru, ja Jums ir jautajumi par Peero
lietotnes un/ vai personas datu ietverdanu un apstradi Peero lietotné.

Tiesibu saglabasana

Peero lietotne tiek licencéta ka viens produkts. Visas Ipasumtiesibas uz Peero
lietotni vienmer paliek PEERO, un nevienas 1pasumtiesibas, nedz kopuma, nedz ari
daléji netiek nodotas Lietotajam Si Liguma spéka esamibas laika vai jebkura laika pec
Liguma izbeigsanas.

Intelektualais ipasums

Lietotajs un PEERO savstarpéji atzist, ka Lietotnes portali, Talruna lietotne un Peero
lietotne satur autortiesibu darbus (programmatdras kodu, dizaina elementus, utt.),
rapnieciska dizaina objektus (preces un pakalpojumu zimes, izgudrojumus, utt.),
procesus, metodes, komercnoslépumus, zinatibu (know-how), utt. (turpmak teksta



referred to as the Intellectual Property). All rights and/or Intellectual Property
rights to Peero App (inter alia, images, photos, animations, video, audio, music,
text and other attachments, included in Peero App), program product dossier
and copies shall be owned by PEERO.

The User hereby accepts that any and all rights, inter alia, Intellectual Property
rights, which might become available to the User during the use of the App
portals, the Phone App or Peero App, as well as any Intellectual Property is
protected by local and international laws and regulations governing the
protection of the intellectual property, and the treaties.

The User hereby represents that, when using the App portals, the Phone App
and Peero App, he/she will observe the applicable laws and respect the
Intellectual Property rights of PEERO. The Agreement shall not grant to the
User the rights to use any of such properties in any manner other than
prescribed by the terms and conditions contained herein.

Duties, Warranties and Responsibility of the User

Save as expressly stated in the Privacy Policy (Privacy Note), the User shall
intentionally and freely assume all risk, when using the App portals, the Phone
App and Peero App, and agrees that PEERO shall not be liable for any content
or data of the User or any representatives and affiliates thereof, being recorded,
processed, stored or otherwise used in Peero App. The User hereby agrees to
reimburse, indemnify, hold PEERO harmless and protect PEERO and its
representatives, employees, affiliated enterprises and lawful assigns of rights
and obligations thereof against any and all claims, litigation, losses and/or lost
profit, loss of privacy, or other damage or harm caused to the User or any third
party that might pertain to such use of the App portals and/or the Phone App,
and/or Peero App.

Where Peero App has been used by the third party instead of the User, the User
will be liable for the activities performed by such third party.

By agreeing to the terms and conditions of this Agreement, the User represents
and warrants to PEERO that:

e all Userinformation submitted to PEERO is valid, complete, and correct and
that the User information will be updated to preserve the completeness
and accuracy thereof. The User hereby represents that no false content will
be provided. In the event it becomes obvious to PEERO that the provided
information is not true or accurate, PEERO shall be entitled to refuse access
to the App portals, the Phone App and Peero App or, at any time, to
terminate or suspend the access to Peero App;
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viss kopa saukts — Intelektualais padums). Visas tiesibas un/vai Intelektuald ipasuma
tiesibas attieciba uz Peero lietotni (tostarp attéliem, fotografijam, animacijam, video,
audio, muziku, tekstiem un citiem pielikumiem, kuri ietverti Peero lietotné),
programmas produkta dokumentacija un kopijas pieder PEERO.

Lietotajs ar So piekrit un atzist, ka jebkadas un visas tiesibas, tostarp Intelektuala
Tpasuma tiesibas, kas varétu k|ut pieejamas Lietotajam Lietotnes portalu, Talruna
lietotnes vai Peero lietotnes izmantosanas laika, ka ari jebkadu Intelektualo ipasumu
aizsarga vietéjie un starptautiskie normativie akti, kas regulé intelektuala ipasuma
aizsardzibu, un noligumi.

Lietotajs ar So apliecina, ka izmantojot Lietotnes portalus, Talruna lietotni un Peero
lietotni, vind/vina ievéros piemérojamos likumus un respektés PEERO Intelektuald
Tpasuma tiesibas. Ligums nepieskir Lietotajam tiesibas izmantot jebkadu no sadiem
Tpasumiem citadak, ka tas ir noteikts Seit ietvertajos noteikumos un nosacijumos.

Lietotaja pienakumi, garantijas un atbildiba

lznemot Privatuma politika (Privatuma pazinojuma) tieSi noradito, izmantojot
Lietotnes portalus, Talruna lietotni un Peero lietotni, Lietotajs apzinati un brivpratigi
uznemas visu risku, un piekrit, ka PEERO nav atbildigs par jebkadu Lietotaja vai
jebkuru ta parstavju un saistito personu, Peero lietotné ierakstito, apstradato,
uzglabato vai ka citadi izmantoto saturu un datiem. Lietotajs ar So piekrit atlidzinat,
atbrivot no atbildibas un pasargat PEERO un ta parstavjus, darbiniekus un saistitas
personas, un likumigos parstavjus no jebkuram prasibam, tiesvedibam, zaudé&jumiem
un/ vai zaudétu ienakumu, privatuma zaudéjuma prasibam, vai citu kait&jumu vai
zaudéjumu atlidzinasanas, kas radits Lietotajam vai kadai treSajai personai saistiba ar
g3du Lietotnes portalu un/vai Talruna lietotnes, un/vai Peero lietotnes izmantosanu.

Ja Peero lietotni Lietotaja vieta ir izmantojusi tresa persona, Lietotajs bUs atbildigs par
darbibam, kuras veikusi Sada tresa persona.

Piekritot Si Liguma noteikumiem un nosacijumiem, Lietotajs apliecina PEERO un
garantg, ka:

e visa Lietotaja informacija, kura iesniegta PEERQ, ir spéka esosa, pilniga un pareiza,
un ka Lietotaja informacija tiks atjauninata, lai saglabatu tas pilnigumu un
precizitati. Lietotajs ar So apliecina, ka netiks sniegts nekads viltus saturs.
Gadijuma, ja PEERO klGst acimredzams, ka sniegta informacija nav patiesa vai
preciza, PEERO ir tiesibas atteikt piek|uvi Lietotnes portaliem, Talruna lietotnei
un Peero lietotnei vai jebkura bridi izbeigt vai apturét piekluvi Peero lietotnei;



he/she will not use Peero App for processing and storing personal data of
any natural persons (as prescribed by any applicable data protection laws).
The sole personal data that may be entered and stored in Peero App shall
be User data of the particular Peero community submitted to
Administrator, in order to activate the User accounts and ensure
cooperation of the Peero community in the Peero App, as well as data the
processing whereof in Peero Appis provided for in the Privacy Policy
(Privacy Note);

he/she will store and administer any content without including personally
identifiable information, except for data provided for in the Privacy Policy
(Privacy Note);

he / she will not enter into the Peero App any third party information,
including information containing confidential information and data, and
trade secrets of third parties;

he/she is aware of and undertakes to act in accordance with the prohibition
to share access information (username and password) with any other
persons;

he/she shall not transfer Peero App or the use thereof to the third parties in
any manner not corresponding to the terms and conditions contained
herein;

he/she will immediately report to the Administrator (or if the Administrator
is not available, to PEERO at support@peero.app) any unauthorized use of
the User account, loss of access / or password of the User, or any other
circumstances that might give rise to unauthorized use of the User account;

he/she will not take any actions directed against PEERO or its shareholders,
management board, employees or other stakeholders, which directly or
indirectly pertain to the use of Peero App and are not related to a
blameworthy action on the part of PEERO.

The User may not assign this Agreement, or the duties of the User
prescribed herein, to any other person.
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ving/ vina neizmantos Peero lietotni jebkadu fizisku personu personas datu (ka
tas noteikts saskana ar jebkadiem piemérojamiem datu aizsardzibas likumiem)
apstradei un uzglabasanai. Vienigie personas dati, kuri var tikt ievietoti un
glabati Peero lietotneg, ir attiecigas Peero kopienas Lietotaju dati, kuri iesniegti
Administratoram, lai aktivizétu Lietotaju kontus un nodrosinatu Peero kopienas
sadarbibu Peero lietotng, ka arl dati, kuru apstradi Peero lietotné paredz
Privatuma politika (Privatuma pazinojums);

ving/ vina glabas un parvaldis jebkadu saturu, neietverot personigi identificgjamu
informaciju, iznemot tos datus, ko paredz Privatuma politika (Privatuma
pazinojums);

ving/ vina neievietos Peero lietotné nekadu tre$o personu informaciju, taja skaita
treSo personu konfidencialo informaciju, datus un komercnoslépumu saturosu
informaciju;

ving/ vina apzinas un apnemas rikoties, ievérojot aizliegumu kopigot piekluves
informaciju (lietotajvardu un paroli) ar jebkadam citam personam;

ving/ vina nenodos Peero lietotni vai tas lietosanas iespéju tre3ajam personam
jebkada veida, kas bdtu pretéjs Seit ietvertajiem noteikumiem un nosacijumiem;

ving/ vina nekavéjoties pazinos Administratoram (vai, ja Administrators nav
pieejams, tad PEERO, rakstot uz support@peero.app) par jebkadu neatlautu
Lietotaja konta izmantosanu, Lietotaja piekluves/ vai paroles zudumu, vai
jebkadiem citiem apstakliem, kas varétu izraisit neatlautu Lietotaja konta
izmantoSanu;

viné/ vina nevérsisies ar prasibam pret PEERO vai ta akcionariem, valdi,
darbiniekiem vai citam ieinteresétajam personam, kas tieSi vai netiesi batu
saistitas ar Peero lietotnes izmanto$anu un nav saistitas ar PEERO vainojamu
ricibu.

Lietotajs nav tiesigs cedét kadai tresajai personai $o Ligumu vai ar to nodibinatos
Lietotaja pienakumus.
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Disclaimers / Limitation of Liability

The User shall be fully liable for maintaining the confidentiality of passwords.
PEERO will not be liable for any losses incurred by the User due to the access of
other persons to the account of the User —with or without the knowledge of the
User.

The User can be deemed liable for any losses incurred by PEERO and/or its
representatives, affiliated enterprises and employees, considering the use of
the User account performed by a third party and/or use of Peero App by User
him-/herself contrary to the terms and conditions established hereby.

PEERO will not be liable for any losses or damage, or data leak that can be
incurred by any User as a result of incorrect use of Peero App or any other
services ensured therein.

PEERO shall carry out technical supervision of Peero App. However, in light of
the features of the provided App portals, Phone App and Peero App, PEERO
shall not represent and/or warrant an uninterrupted or error-free use thereof
for the User, that the defects would be rectified, or that the App portals and/or
the Phone App, and/or Peero Appis free of viruses or any other harmful
elements.

PEERO shall not represent the fitness of the App portals, the Phone App, Peero
App and other services ensured on the App portals or in the Phone App for any
other purposes, reliability, availability, timeliness, safety and accuracy thereof,
other than expressly prescribed by this Agreement. PEERO shall not be liable
for disputes or losses arising from user interactions or transactions within the
"Gift Shop" or task submissions in the "Challenges" feature, except as prescribed
by law.

PEERO and/or its representatives shall not, in any case, be liable for any fines,
any direct, indirect, incidental, or consequential losses, including, but not
limited ungained profit, lost reputation, pertaining or in any manner related to
the use or performance of Peero App, or any other services of the App portals
and/or the Phone App, with delay, provision of the services or failure to provide
the services, inability to use the services, based on contract, due to violation,
negligence or otherwise, even if PEERO has been aware of the possibility of
such losses, in any manner other than prescribed by law.

The Administrator is responsible for managing the "Gift Shop" and "Challenges"
features of the Peero App. This includes overseeing the selection and curation
of gift items to be displayed in the "Gift Shop," ensuring their availability, and
managing the delivery process to the Users.
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Atrunas / atbildibas ierobeZojums

Lietotajs ir pilniba atbildigs par parolu konfidencialitates uzturéSanu. PEERO nebdus
atbildigs par jebkadiem Lietotaja ciestiem zaudéjumiem, kas radusies saistiba ar citu
personu piekl|uvi Lietotaja kontam — ar vai bez Lietotaja zinas.

Lietotajs var tikt uzskatits par atbildigu par jebkadiem PEERO un/vai ta parstavjiem,
saistitajiemn uznémumiem un darbiniekiem raditajiem zaud&jumiem, ja

Lietotaja kontu izmantojusi tre3a persona un/vai Peero lietotni Lietotajs lietojis pats
pretéji Seit ietvertajiem noteikumiem un nosacijumiem.

PEERO nebus atbildigs par jebkadiem zaudéjumiem vai kait&jumu, vai datu nopladi,
kas jebkuram Lietotajam var rasties nepareizas Peero lietotnes vai jebkuru citu ar so
nodrosSinatu pakalpojumu lietoSanas rezultata.

PEERO veic Peero lietotnes tehnisko uzraudzibu. Tomér, nemot véra Lietotnes
portalu, Talruna lietotnes un Peero lietotnes iezimes, PEERO neapliecina un/ vai
negaranté, ka to lietoSana Lietotajam bus nepartraukta un bez kladam, ka defekti tiks
noversti, vai ka Lietotnes portali un/vai Talruna lietotne un/vai Peero lietotne nesatur
Virusus vai citus kaitigus elementus.

PEERO neapliecina Lietotnes portalu, Talruna lietotnes, Peero lietothes un citu
pakalpojumu, kas nodrosinati Lietotnes portalos un Talruna lietotné, piemérotibu
jebkadiem citiem nolUkiem, to uzticamibu, pieejamibu, laicigumu, droSumu un
atbildigs par stridiem vai zaudéjumiem, kas radusies lietotaju mijiedarbibas vai
darjjumu rezultata "Davanu veikals" funkcija vai uzdevumu iesniegsana
"Izaicinajumu" funkcija, iznemot gadijumus, kas noteikti likuma.

PEERO un/ vai ta parstavji jebkura gadijuma nebuUs atbildigi par jebkadam soda
naudam, jebkadiem tieSiem, netieSiem, gadijuma vai izrietoSiem zaudéjumiem,
tostarp, bet neparobezojoties ar, neguto pelnu, zaudétu reputaciju, kas izriet no vai ir
jebkada veida saistiti ar Peero lietotnes izmantoSanu vai tas veiktspéju, vai jebkadiem
citiem Lietotnes portalu un/vai Talruna lietotnes pakalpojumiem, to nokavésanos,
sniegtiem vai nesniegtiem pakalpojumiem, nespéju lietot pakalpojumus, balstoties
uz ligumu, dé| parkapuma, nevéribas, vai ka citadi, pat, ja PEERO ir bijis informéts par
§adu zaudéjumu iespéjamibu jebkada cita veida, neka tas ir noteikts likuma.

Administrators ir atbildigs par Peero lietotnes "Davanu veikals" un "lzaicinajumu"
funkciju parvaldibu. Tas ietver davanu vienibu atlases un organizésanas uzraudzibu
"Davanu veikals", to pieejamibas nodrosinasanu un piegades procesa vadibu
Lietotajiem.



Furthermore, the Administrator is responsible for defining tasks for employees
within the "Challenges" feature, formulating tasks in free text, and attaching
supporting elements such as images or web links. The Administrator also
reviews and approves proofs of task completion submitted by the Users, with
such proofs being securely stored in the client-specific database.

If necessary, the Administrator must make corrections to the 'Gift Shop' and
'Challenges' features in the Peero application to ensure that users comply with
the terms of use.

Should any disputes or concerns arise regarding the offerings, operations, or
functionality of these features, such matters shall be directed exclusively to the
Administrator for resolution.

PEERO does not engage in content moderation within the News feed section
of the Peero App. Users retain the ability to edit or delete their own messages
and comments. Additionally, the Administrator possesses the authority to
delete messages and comments in adherence with the internal policies and
regulations established by the Administrator.

The total liability of PEERO for any claims that might be related to Peero App,
the App portals, the Phone App, support or other products or services, which
are or would be provided by PEERO under this Agreement, will, in any case, be
limited to the amount of subscription fee for one user of the Peero App for 12
(twelve) months.

Liability of PEERO in respect to data processing in the Peero App is set out
separately - in the Privacy Note.

Governing Law and Dispute Resolution

The provisions of this Agreement shall be governed by the laws of the Republic
of Latvia. The provisions of this Agreement shall be mutually severable, and,
should any of the provisions of this Agreement become invalid or
unenforceable, this provision can be excluded, and the remaining provisions
shall apply, or, upon agreement between the parties, the most suitable norms
of law shall apply.

Any disputes, discussions or claims arising out of this Agreement, related to the
violation, termination, or validity thereof, shall be subject to final settlement by
courts of Latvia. However, at the first stage any such disputes shall be subject to
resolving by way of mutual negotiations between the legal entity or educational
institution running administration of particular Peero community and the User.
PEERO will get involved only if invited to such negotiations by the
Administrator.
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Turklat Administrators ir atbildigs par uzdevumu definéSanu darbiniekiem
"lzaicinajumu" funkcijas ietvaros, uzdevumu formulésanu briva teksta un papildu
elementu, pieméram, attélu vai timekla saiSu, pievienoSanu. Administrators ari
parskata un apstiprina Lietotaju iesniegtos uzdevumu izpildes pieradijumus, kas tiek
drosi glabati klientam specifiskaja datubaze.

NepiecieSamibas gadijuma Administratoram ir pienakums veikt korekcijas Peero
lietotnes funkcijas 'Davanu veikals' un 'lzaicinajumi', lai nodrosinatu lietotaju
aplikacijas lietosanu atbilstosi lietotnes noteikumiem.

Ja rodas stridi vai jautajumi par So funkciju piedavajumiem, darbibu vai
funkcionalitati, tie ir jaadrese tieSi Administratoram risinasanai.

PEERO neveic Peero lietotnes sadalas Zinu pliusmas satura moderésanu. Lietotaji
saglaba iespéju rediget vai dzest savus zinojumus un komentarus. Papildus,
Administratoram ir tiesibas dzést zinas un komentarus, ievérojot Administratora
noteikto iek3&jo politiku un noteikumus.

Jebkura gadijuma PEERO kopéja atbildiba par jebkuriem prasijumiem, kuri varétu
but saistiti ar Peero lietotni, Lietotnes portaliem, Talruna lietotni, atbalstu vai citiem
produktiem vai pakalpojumiem, kurus PEERO sniedz vai sniegtu saskana ar So
Ligumu, bUs ierobezota un neparsniegs viena Peero lietotnes lietotaja abonésanas
maksas par 12 (divpadsmit) ménesiem kopsummu.

PEERO atbildiba saistiba ar datu apstradi Peero lietotné ir noteikta atseviski -
Privatuma pazinojuma.

Piemérojamais likums un stridu izskatiSanas kartiba

ST Liguma noteikumiem tiek pieméroti Latvijas Republikas likumi. SI Liguma
noteikumi ir savstarpéji nodalami un, ja kads no &1 Liguma noteikumiem klust spéka
neesoss vai neizpildams, Sis noteikums var tikt izslégts un tiek piemeéroti atlikusie
noteikumi vai, pusém vienojoties, piemeérotas atbilstosakas likumu normas.

Jebkuri stridi, diskusijas vai prasijumi, kas izriet no S Liguma, attieciba uz ta
parkapumu, izbeigsanu vai spéka esamibu, tiks strida pilnigam atrisinajumam nodoti
Latvijas tiesam. Tomér vispirms jebkuri sadi stridi tiks risinati savstarpéju parrunu cela
starp juridisko personu vai izglitibas iestadi, kas veic attiecigas Peero kopienas
administrativas funkcijas un Lietotaju. PEERO stridu risinasana iesaistas tikai, ja to uz
parrunu procesu uzaicina Administrators.



Termination of the Subscription License and the Services Available on the
App portals and / or in the Phone App

In the event of violation of the terms and conditions of the Agreement, the
access of the User to Peero App shall automatically terminate, without further
notice from PEERO.

In the event, if this Agreement is terminated:

e the rights granted by one party to the other party shall be immediately
terminated, inter alia, with respect to your rights to the availability of Peero
App,

PEERO will be entitled to delete User data from the systems immediately.

Latest updates introduced in April 2025
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Abonésanas licences un Lietotnes portalos un / vai Talruna lietotné pieejamo
pakalpojumu izbeigsana

Gadijuma, ja Liguma noteikumi un nosacijumi tiek parkapti, Lietotaja pieeja Peero
lietotnei tiek automatiski izbeigta, bez ipasa PEERO pazinojuma.

Gadijuma, ja Sis Ligums tiek izbeigts:
e tiesibas, kuras viena puse pieskirusi otrai pusei, nekaveéjoties tiks izbeigtas, tostarp
Jasu pieejas tiesibas Peero lietotnei;

PEERO bUs tiesigs izdzést Lietotaja datus no sisttmam nekavéjoties.

Pédéjie atjauninajumi ieviesti 2025. gada aprili



