PRIVACY NOTE

The purpose of this Privacy Note is to provide the natural person (data subject)
with information about the purpose of the processing of personal data, the
scope, protection, duration of processing, the rights and protection of the data
subject by processing personal data of the data subject within Peero App under
Regulation (EU) 2016/679 of the European Parliament and of the Council of 27
April 2016 on the protection of natural persons with regard to the processing of
personal data and on the free movement of such data, and repealing Directive
95/46/EC (the General Data Protection Regulation) (hereafter — Regulation).

Peero is the next generation tool for involvement, motivation, feedback and
gamification task management, and reward redemption for company
employees, staff and students of educational institution, or any other group of
persons (hereafter, Peero App). Peero App is owned by SIA "Peero", reg.
No 50203329221, address: Kr. Valdemara Street 21-19, Riga, LV-1010, Latvia,
telephone: + 371 67509900, e-mail: support@peero.app.

1. Information About the Controller and the Processors:

The Controller responsible for the processing of this personal data is the legal
entity or educational institution which is the administrator of your Peero
community (hereafter, the Controller).

The Processor is SIA "Peero", reg. No 50203329221, address: Kr. Valdemara Street
21-19, Riga, LV-1010, Latvia, telephone: + 371 67509900, e-mail:
support@peero.app (hereafter, the Processor).

2. The Sub-processors
PEERO DATA SUBPROCESSORS

If you have any questions regarding processing of your personal data, please
contact the Controller or the Processor by using the contact details provided in
this Privacy Note.

Employees of the Controller and the Processor who have access to personal data
are required to process such data in accordance with provisions of the Peero
App Privacy Note. Employees of the Controller in processing of the data are
required to comply with the Privacy Policy of the Controller as well.
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PRIVATUMA PAZINOJUMS

Si privatuma pazinojuma meérkis ir sniegt fiziskajai personai (datu subjektam)
informaciju par personas datu apstrades nolUku, apjomu, aizsardzibu, apstrades
terminu, datu subjekta tiesibam un aizsardzibu, ko veic apstradajot datu subjekta
personas datus Peero lietotnes ietvaros saskana ar Eiropas Parlamenta un Padomes
Regulu (ES) 2016/679 (2016.gada 27. aprilis) par fizisku personu aizsardzibu attieciba
uz personas datu apstradi un $adu datu brivu apriti, un ar ko atce| Direktivu 95/46/EK
(Vispariga datu aizsardzibas regula) (turpmak teksta — Regula).

Peero ir jaunakas paaudzes uznémuma darbinieku, izglitibas iestades personala un
tas audzéknu, vai jebkuras citas personu grupas iesaistes, motivacijas, atgriezeniskas
saiknes, speloSanas uzdevumu parvaldibas un balvu izpirk8anas riks (turpmak teksta
- Peero lietotne), kurs pieder SIA "Peero", reg. Nr. 50203329221, adrese: Kr. Valdemara
iela 21-19, Riga, LV-1010, Latvija, talrunis: +371 67509900, e-pasts: support@peero.app.

1. Informacija par parzini un apstradatajiem:

Datu parzinis, kas atbildigs par So personas datu apstradi ir juridiska persona vai
macibu iestade, kas ir JUsu Peero kopienas administratora funkciju veicéjs (turpmak
teksta - Parzinis).

Personas datu apstradatajs ir SIA "Peero", reg. Nr. 50203329221, adrese: Kr. Valdemara
iela 21-19, Riga, LV-1010, Latvija, talrunis: +371 67509900, e-pasts: support@peero.app
(turpmak teksta - Apstradatajs).

2. Apaksapstradatsji
PEERO DATU APAKSAPSTRADATAIDI

Ja personai rodas jautajumi par personas datu apstradi, lUgums sazinaties ar Parzini
vai Apstradataju, izmantojot kontaktinformaciju, kas noradita $aja Privatuma
pazinojuma.

Parzina un Apstradataja darbiniekiem, kuriem ir pieeja personas datiem, ir
pienakums apstradat Sos datus saskana ar Peero lietotnes Privatuma pazinojumu.
Parzina darbiniekiem ir pienakums datu apstradé ievérot ari Parzina privatuma
politikas noteikumus.
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Only duly appointed and appropriately authorised employees of the Controller
and the Processor can access data through their own user ID and personal
password in the respective systems. Personal data included in Peero App shall
be made available to other data processors solely in beforehand informing about
that the Controller.

3. Purpose and Intention of the Processing of Personal Data

The processing of personal data is based on the legitimate interests of the
Controller. The Controller shall assess the possible impact of the Peero App on
the rights and freedoms of the person and shall ensure that the legitimate
interests of the Controller in the processing of personal data do not adversely
affect the rights and freedoms of the person.

When exercising its legitimate interests, the Controller intends to process
personal data in order to:

e Promote motivation of the Peero community participants when using Peero

App (hereinafter, the User);

Increase involvement of the Users in Peero community processes;

Ensure interaction of the colleagues;

Enhance the culture of providing feedback;

Create a positive work and corporate culture;

Create a sense of belonging to the organization;

Highlight fundamental values of the organization;

e Introduce gamification elements in the environment of the Peero
community;

e Perform analytics for improvement of processes and common statistical
purposes in respect to the particular Peero community.

e Facilitate task creation, submission, and proof of completion in the
'Challenges' feature;

e Manage rewards and enable redemption via the 'Gift Shop' feature.

The personal data collected shall be processed in accordance with principles
established by the Regulation.

4. What Data is Processed?
Categories of data subjects whose personal data are processed:
e Employees of the Controller and other users of the particular Peero

community (all together, the Users).
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Tikai attiecigi iecelti un pienacigi pilnvaroti Parzina un Apstradataja darbinieki var
piek|Gt datiem, izmantojot savu lietotaja ID un personigo paroli attiecigajas sistémas.
Peero lietotné esosSo personas datu pieejamiba citiem datu apstradatajiem tiek
pieskirta tikai ieprieks informéjot par to Parzini.

3. Personas datu apstrades meérkis un noluki

Personas datu apstrade ir balstita uz Parzina legitimajam interesém. Parzinis izvérté
iespéjamo Peero lietotnes ietekmi uz personas tiesibam un brivibam, un nodrosina,
lai Parzina legitimas intereses, apstradajot personas datus, negativi neietekmétu
personas tiesibas un brivibas.

Parzinis realizéjot savas legitimas intereses paredz veikt personas datu apstradi, lai:

e veicinatu Peero kopienas dalibnieku, kas izmanto Peero lietotni, (turpmak teksta

— Lietotajs) motivaciju;

lietotaji aktivak iesaistitos Peero kopienas procesos;

istenotu kolegialo sadarbibu;

vairotu atgriezeniskas saiknes sniegSanas kultlru;

veidotu pozitivu darba un korporativo kulturu;

raditu Lietotaju piederibas sajutu organizacijai;

e izceltu organizacijas fundamentalas vértibas;

e ieviestu spélosanas elementus Peero kopienas vidé,

e veiktu analitiku attiecigas Peero kopienas procesu uzlaboSanas un kopégjas
statistikas nolukos.

e nodroSinatu, ka izaicinajumu konteksta visi dati tiek lietoti (funkcijas) uzdevumu
izveidi, iesniegSanu un izpildes apliecinasanu funkcija "lzaicinajumi"
(Challenges);

e parvalditu balvas un nodrosinat to izpirkSanu, izmantojot funkciju "Davanu
veikals" (Gift Shop).

Apkopotie personas dati tiek apstradati saskana ar Regula noteiktajiem principiem.

4. Kadi dati tiek apstradati?
Datu subjektu kategorijas, kuru personas datu apstrade tiek veikta:

e Parzina darbinieki un citi attiecigas Peero kopienas Lietotaji (kopa - Lietotaji).



Personal data may be collected from these Users of the Controller.

Categories of personal data processed by the Controller (set of core data
required for the operation of the Peero App):

e |dentification data - name, surname, name of the department, position held,
country of location/ country of corporate adherence, photography,

e Contact details and login details — e-mail.

e "Challenges" data — proof of task completion including personal data.

e "Gift Shop" data — delivery information and associated metadata.

e Behavioural data - sent and received feedback in the Peero App.

Within the Peero App it is prohibited to include and process:

e Special Categories of Personal Data as provided for by the Regulation — the
personal data revealing racial or ethnic origin, political opinions, religious or
philosophical beliefs, or trade union membership, data concerning health or
data concerning a natural person's sex life;

e Information containing third party data and information of confidential
nature as well as trade secrets of third parties.

e  Sexually explicit material.

e Photos, videos, or other forms of content that might be deemed offensive
or inappropriate according to widely accepted community standards.

e Photos, videos, or other forms of content in which identifiable individuals are
visible unless explicit consent from those individuals has been obtained.

Should any disputes or concerns arise, such matters shall be directed exclusively
to the Administrator for resolution.

5. Transfer of Personal Data

The primary responsibility of the Controller shall be to establish for what
purposes and to what extent the User data may be transferred to processors.

Likewise, the data may be transferred to third parties in so far as it is necessary
for the technical operation and support of the Peero App, and for fulfilment of
the contractual obligations pertaining to this application. The third parties shall
undertake not to disclose or use the data for any other purpose and to comply
with the data privacy rules established by this Privacy Note and other
instructions of the Controller.
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Personas dati var tikt iegQti no Siem Parzina Lietotajiem.

Personas datu kategorijas, kuru apstradi veic Parzinis (Peero lietotnes darbibai
nepiecieSamais pamatdatu kopums):

e |dentifikacijas dati - vards, uzvards, departamenta nosaukums, ienemamais
amats, atradanas vietas/ korporativas piederibas valsts, fotografija,

e Kontaktinformacija un pieslégSanas dati — e-pasts.

e "lzaicinajumu" dati - uzdevumu izpildes pieradijumi, kas ietver personas datus.

e "Davanu veikala" dati — piegades dati un saistitie metadati.

e Uzvedibas dati — sniegtais un sanemtais vertéjums Peero lietotne.

Peero lietotné ir aizliegts ietvert un apstradat:

e Regulad noteiktas Ipaas personu datu kategorijas - personu datu kategorijas,
kuras atklaj rases vai etnisko izcelsmi, politiskos uzskatus, religiju vai filozofiskos
uzskatus, dalibu profesionala apvieniba, datus par fiziskas personas veselibu vai
intimo dzivi;

e Informaciju, kas satur treso personu konfidenciala rakstura datus un informaciju,
ka ari treSo personu komercnoslépumu saturosu informaciju.

e Seksualiizteiktu materialu.

e Fotoattélus, video vai cita veida saturu, kas var tikt uzskatits par aizskarosu vai
neatbilstoSu saskana ar plasi pienemtajiem sabiedribas standartiem.

e Fotoattélus, video vai cita veida saturu, kura redzamas identificéjamas
personas, ja nav sanemta skaidra 5o personu piekrisana.

Ja rodas stridi vai jautajumi, tie ir jaadresé tieSi Administratoram risinasanai.

5. Personas datu nodosana

Parzina primara atbildiba ir noteikt, kadiem nolukiem un kada apmera Lietotaju dati
var tikt nodoti apstradatajiem.

Tapat dati var tikt nodoti treSajam personam tiktal, cik tas nepiecieSams Peero
lietotnes tehniskas darbibas nodrosSinasanai un ligumsaistibu, kas attiecas uz so
lietotni, izpildei. TreSas puses apnemas neizpaust un neizmantot datus citiem
mérkiem, ka arl ievérot Saja Privatuma pazinojuma ieklautos datu privatuma
noteikumus un citus Parzina noradijums.



The Controller may transfer the personal data to the following categories of
personal data recipients:

Data processors, in so far as necessary to ensure technical operation of the Peero
App, for fulfilment of contractual obligations and to run data analytics for the
purposes specified in this Privacy Note.

The Processor shall receive from the Controller and process only the amount of
personal data that is necessary for the performance of the specific task.

Sub-processors specified by the Processor whose involvement is required to
ensure functionality and maintenance of the Peero App.

6. Data Retention Period
The Controller shall keep personal data for as long as necessary to:

e Ensure use of the Peero App;

e Administer personal preferences and rights that are exercised in accordance
with this Privacy Note;

e Perform analytics for the purpose of improvement of processes of the
particular Peero community of the Controller and for common statistical
purposes.

The Processor shall keep the personal data in the Microsoft Azure system for as
long as it is necessary to:

e Meetrequirements of ensuring technical operation of the Peero App and for
fulfilment of the contractual obligations. Upon expiry of the contractual
relations the Processor shall delete the data immediately;

e Perform analytics in the interests of the Controller and to fulfill the
agreement concluded in respect to this task.

The Sub-processors shall have access to and process the personal data in the
Processor's Microsoft Azure system according to the tasks assigned on them by
the Processor and for as long as it is necessary to:

e support and assist in the data processing undertaken by the Processor
hereunder. As soon as contractual relations between the Controller and the
Processor referred to herein shall expire, any data and copies thereof if in
possession of the Sub-processors shall be immediately deleted.
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Personas datus Parzinis var nodot sadam personas datu sanémeéju kategorijam:

Personas datu apstradatajiem, tiktal, cik tas nepiecieSams Peero lietotnes tehniskas
darbibas nodrosSinasanai, llgumsaistibu izpildei un datu analitikas veik3anai Saja
Privatuma pazinojuma noraditajos nolukos.

Apstradatajs sanem no Parzina un apstrada tikai tadu personas datu apjomu, kads ir
nepiecieSams konkréta uzdevuma izpildei.

Apstradataja noraditiem apaksSapstradatajiem, kuru iesaiste ir nepiecieSama, lai
nodrosinatu Peero lietotnes funkcionalitati un apkalposanu.

6. Datu glabasanas ilgums
Parzinis glaba personas datus, tik ilgi, cik tas ir nepiecieSames, lai:

e nodrosSinatu Peero lietotnes izmantosSanu;
administrétu personas izvéles un tiesibas, kuras tiek istenotas saskana ar So
Privatuma pazinojumu;

e veiktu analitiku attiecigas Parzina Peero kopienas procesu uzlaboSanas un
kopéjas statistikas nolGkos.

Apstradatajs glaba personas datus Microsoft Azure sistéma tik ilgi, cik tas
nepieciesams, lai:

e izpilditu prasibas Peero lietotnes tehniskas darbibas nodrosinasanai un
llgumsaistibu izpildei. Péc ligumsaistibu izbeigSanas Apstradatajs dzes datus
nekavéjoties;

e veiktu analitiku Parzina interesés un izpilditu vienoSanos, kas noslégta Si
uzdevuma veiksanai.

Apaksapstradatajiem ir piekluve personas datiem, kas atrodas Apstradataja
Microsoft Azure sistéma, un tos apstrada atbilstosi uzdevumiem, kurus tiem uzticéjis
Apstradatajs, tik ilgi, cik nepiecieSams, lai:

e nodrosinatu atbalstu un palidzibu Apstradatajam veikt ar So uznemto datu
apstrades procesu. Tiklidz izbeidzas Seit noraditas ligumiskas attiecibas starp
Parzini un Apstradataju, visi dati un to kopijas, ja tas ir ApakSapstradataju riciba,
nekavejoties tiek dzéstas.



Processor and Sub-processors will delete data also upon request of the
Controller.

7. Data Security

The Controller and the Processor shall ensure that personal data are always
secure and that the processing thereof is carried out in accordance with
applicable laws and best practices.

In order to ensure that personal data can be accessed only by authorized
persons and to prevent unauthorized processing of personal data, the Controller
and the Processor shall use various technological and organisational
procedures, which assist in providing adequate protection for the processed
personal data.

8. Rights of a Person

To ensure proper processing of personal data, a person has number of rights that
can be exercised with regard to the processing of personal data. To exercise your
rights, please contact the Controller or the Processor by using the contact details
indicated in this Privacy Note.

8.1. Access to personal data

A person has the right to ask for information about personal data related to
him/her being processed.

8.2. Rights to rectify personal data

If a person considers that the personal data processed are incorrect, incomplete
or are inappropriate, the person shall be entitled to ask for his/ her personal data
to be restored or corrected.

8.3. Rights to object and restrict processing of personal data

When processing personal data on the basis of legitimate interests of the
Controller, the person shall be entitled to object and ask to restrict the
processing of personal data if he/she considers that at least one of the following
conditions exists:
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Apstradatajs un Apaksapstradataji datus izdzésis ari sanemot Parzina pieprasijjumu.

7. Datu drosiba

Parzinis un Apstradatajs rupéjas, lai nodrosinatu, ka personas dati vienmeér ir drosiba,
ka ari, lai to apstrade tiktu veikta atbilstoSi piemérojamam tiesibu normam un
labakajai praksei.

Lai nodroSinatu, ka personas datiem var piek|ut tikai tam pilnvarotas personas, ka ari
novérstu personas datu neatlautu apstradi, Parzinis un Apstradatajs izmanto
dazadas tehnologiskas un organizatoriskas proceduras, kas palidz nodrosinat
atbilstoSu aizsardzibu apstradatajiem personas datiem.

8. Personas tiesibas

Lai nodrosinatu atbilstoSu personas datu apstradi, personai ir vairakas tiesibas, kuras
iespéjams istenot attieciba uz personas datu apstradi. Lai istenotu savas tiesibas,
[Ggums sazinaties ar Parzini, vai Apstradataju, izmantojot Saja Privatuma pazinojuma
noradito kontaktinformaciju.

8.1. Piekluve personas datiem

Personai ir tiesibas lugt informaciju par apstradatajiem personas datiem, kas saistiti
ar personu.

8.2. Tiesibas labot personas datus

Ja persona uzskata, ka apstradatie personas dati nav pareizi, pilnigi vai atbilstosi,
personai ir tiesibas IGgt savus personas datus atjaunot vai izlabot.

8.3. Tiesibas iebilst un ierobeZot personas datu apstradi

Apstradajot personas datus, pamatojoties uz Parzina legitimajam interesem,
personai ir tiesibas iebilst un IGgt ierobezot personas datu apstradi, ja ta uzskata, ka
pastav vismaz viens no Sadiem nosacijumiem:



e Data of the person is inaccurate;

e The processing of data is unlawful;

e Personal data is not necessary for the Controller to be able to exercise its
legitimate interests;

e The person considers that his/her rights to data protection are more
important than the legitimate interests of the Controller.

Upon receipt of an objection from a person, the Controller will discontinue or
limit processing of personal data, unless the Controller can substantiate such
processing with appropriate and proportionate legitimate interests it has, or
carrying out of the rights of a person is not possible as it requires performance
of disproportionately complex technical and organisational measures.

8.4. Rights to delete your personal data

A person shall be entitled to ask for deletion of his/her data if he/she considers

that there is present at least one of the following reasons:

e Personal datais nolonger necessary for the purposes for which the data was
collected and processed;

e Personal data have been processed unlawfully;

e The person objects processing of personal data and there is no other more
important and legitimate basis for that.

Upon receipt of an objection from a person, the Controller will evaluate and
delete the personal data, unless the Controller can substantiate such processing
with appropriate and proportionate legitimate interests it has, or carrying out of
the rights of a person is not possible as it requires performance of
disproportionately complex technical and organisational measures.

Please note that if as a result of your request for any of the above listed data
processing changes your Peero User profile shall no longer provide the set of
core data required for the operation of the Peero App, the Peero App will be
disabled for you and your User profile will be closed.
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e personas dati ir neprecizi;

e datu apstrade ir nelikumiga;

e personas dati nav nepiecieSami, lai Parzinis istenotu savas legitimas intereses;

e persona uzskata, ka tas tiesibas uz datu aizsardzibu ir svarigakas par Parzina
legitimajam interesém.

Sanemot personas iebildumus Parzinis partrauks, vai ierobezos personas datu
apstradi, ja vien Parzinis nevar datu apstradi pamatot ar atbilstosam un samérigam
Parzina legitimajam interesém, vai ari personas tiesibas nav iesp&jams istenot, ja tas
prasa nesamérigi sarezgitu tehnisko un organizatorisko pasakumu veiksanu.

8.4. Tiesibas dzést Jisu personas datus

Personai ir tiesibas IUgt dzest savus personas datus, ja ta uzskata, ka pastav vismaz

viens no §adiem iemesliem:

e personas dati vairs nav nepiecieSami saistiba ar nolikiem, kados tie tika vakti un
apstradati;

e personas dati ir apstradati nelikumigi;
persona iebilst pret personas datu apstradi un nav svarigaka legitima pamata
datu apstradei.

Sanemot personas iebildumus, Parzinis tos izvértés un dzésis personas datus, ja vien
Parzinis nevar datu apstradi pamatot ar atbilstosam un samérigam Parzina
legitimajam interesém, vai ari personas tiesibas nav iespé&jams istenot, ja tas prasa
nesameérigi sarezgitu tehnisko un organizatorisko pasakumu veiksanu.

Lagums nemt véra, ka, ja JUsu iesniegta, kada no augstak minétajiem datu apstrades
izmainu pieprasijuma rezultata JGsu Peero Lietotaja profila netiek nodrosinats Peero
lietotnes darbibai nepiecieSsamais JUsu pamatdatu kopums, Peero lietotne Jums
vairs nebUs pieejama un JUsu Lietotaja profils tiks slégts.



9. Whom to Address in Case of Questions and Complaints?

If a person wants to exercise his /her rights, questions have raised, or person has
complaints concerning processing of personal data, please contact the
Controller or the Processor by using the contact details indicated in this Privacy
Note.

Controller and Processor will use the information submitted by the person to
examine the person's complaint and respond to the person as soon as the
complaint is reviewed.

The Controller and the Processor shall ensure compliance of the that data
processing and protection with the statutory requirements; however in case of
objections, if the particular question is not resolved with the Controller or the
Processor, the person shall be entitled to contact the data processing
supervisory authority - the Data State Inspectorate (Elijas Street 17, Riga, Latvia,
e-mail: pasts@dvi.gov.lv).

10. Liability

Controller and Processor shall be liable for losses incurred by the data subject as
a result of processing of the personal data contrary to the order established
hereby, other terms agreed by the Controller and the Processor, as well as in
cases provided for by the Regulation and other applicable data protection laws.
The Processor shall be liable for losses of the data subjects only in so far as it
concerns compensation liability related to data processing hereunder.

11. Changes to the Privacy Note

If significant changes shall be introduced to this Privacy Note, you will be notified
about it.

Latest updates introduced in April 2025
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9. Kur versties jautajumu un stdzibu gadijuma?

Ja persona vélas izmantot savas tiesibas, ir radusies jautajumi, vai stdzibas saistiba
ar personas datu apstradi, lUgums sazinaties ar Parzini vai Apstradataju, izmantojot
Saja Privatuma pazinojuma noradito kontaktinformaciju.

Parzinis un Apstradatajs izmantos informaciju, kuru persona sniegs, lai izskatitu
personas sudzibu un nosUtitu personai atbildi, tiklidz sudziba bUs izskatita.

Parzinis un Apstradatajs nodrosina datu apstrades un aizsardzibas prasibu izpildi
saskana ar normativajiem aktiem, tomér iebildumu gadijuma, ja konkrétais
jautajums ar Parzini, vai Apstradataju netiek atrisinats, personai ir tiesibas veérsties
datu apstrades uzraudzibas iestadé — Datu valsts inspekcija (Elijas iela 17, Riga, LV-
1050, Latvija, e-pasta adrese: pasts@dyvi.gov.lv).

10. Atbildiba

Parzinis un Apstradatajs ir atbildigi par zaudéjumiem, kas datu subjektam radusies
personas datu apstrades rezultata pretgji Seit noteiktajai kartibai, citiem
noteikumiem, par kuriem vienojies Parzinis un Apstradatajs, ka ar1 Regula un citos
piemérojamos datu aizsardzibas likumos paredzétajos gadijumos.

Apstradatajs ir atbildigs par datu subjektu zaudéjumiem tikai tiktal, cik piemeérojama
kompensacijas izmaksas atbildiba saistiba ar Seit minéto datu apstradi.

11. Izmainas Privatuma pazinojuma

Ja Saja Privatuma pazinojuma tiks veiktas butiskas izmainas, tas Jums tiks pazinots.

Pédéjo reizi parskatits 2025. gada april
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